
LOUISIANA PUBLIC SERVICE COMMISSION

GENERAL ORDER

In re: Regulationsfor Competitionin theLocal TelecommunicationsMarket.

At theApril 13, 1994Commission’sBusinessand ExecutiveSession,theCommission
adopteda policy statementdealingwith (i) theCommission’sjurisdictionover all companiesand
entities,includingalternativeaccessproviders,that intend to provide orotherwiseprovide local
orotherintrastatetelephoneservicein Louisiana,(ii) the intent oftheCommissionto develop
rulesandregulationsfor suchcompaniesandentities,and(iii) to that end, theauthorizationof a
genericdocketand issuanceofaNoticeofProposedRulemakingfor thedevelopmentof such
rulesand regulations. In furtheranceof thepolicy adoptedby theCommissionandasorderedby
theCommission,DocketU-20883,LouisianaPublic ServiceCommission,ex parte, In re: The
developmentofrulesandregulationsapplicableto theentryandoperationsofandtheproviding
ofserviceby competitiveandalternativeaccessprovidersin thelocal intrastateand/or
interexchangetelecommunicationsmarketsin Louisiana(the“CompetitionDocket”)was
formally openedandpublishedin theCommission’sOfficial Bulletin No. 539 datedApril 22,
1994.

Thefollowing partiesfiled formal interventionsin this docket:ParamountWireless
CommunicationsCorp. (ParamountWireless),WirelessOne,Inc., LouisianaCableTelevision
Association(LCTA), AT&T CommunicationsoftheSouthCentralStates,Inc. (AT&T),
ShreveportCellularTelephoneCompany(ShreveportCellular), LafayetteCellularTelephone
Company(LafayetteCellular) ~, MonroeCellularLimited Partnership(MonroeCellular),
AmericanCommunicationServicesofLouisiana,Inc. (ACSI), MCI Telecommunications
Corporation(MCI), EastAscensionTelephoneCompany,Inc. (EATEL), BellSouth
Telecommunications,Inc., d/b/a SouthCentralBell TelephoneCompany(SCB)2, TheCouncil of
theCity ofNew Orleans,McCawCellularCommunications,Inc. (McCaw Cellular)3,
LDDSMetromediaCommunications(LDDS), TeleportCommunicationsGroupInc. (TCG), the
Small CompanyCommitteeoftheLouisianaTelephoneAssociation(SCC), Sprint
CommunicationsCompanyL.P. (Sprint),ReserveTelephoneCo. (ReserveTelephone),
CentennialBeauregardCellularCorp. (CentennialCellular), EntergyServices,Inc., Radiofone,
Inc. (Radiofone),MetropolitanFiber SystemsofNew Orleans,Inc. (MFS), CameronTelephone
Company,BellSouthMobility, Inc. (BSM), GlobalTel*Link, Inc. (Global), GNetTelecom,Inc.
(GNet)andBRT, Inc. (BRI). Thefollowing partiesfiled asinterestedparties:Michael R.
Gardner,Esq.,FederalTradeCommission,StateofMichiganDepartmentofCommerce,Peoples
TelephoneCompanies,Inc., Vision CableofAlpine, theAlliance AgainstUtility Competitionin
PrivateSectorIndustries(AAUC), CrescentCity NetworksCorporation(CrescentCity
Networks),Lemle& Kelleher,Dow, Lohnes& Albertson,theCity ofKenner,LouisianaTelecom
Affairs, StateofLouisianaOffice ofTelecommunicationsManagement,International
TelecommunicationsService,Inc., the‘TelecommunicationsResellersAssociation(TRA),
TechnologiesManagement,JTSInterests,Allnet CommunicationServices,Inc. d/b/aFrontier
CommunicationsServices,Inc., andTipton RossCompany.

A SchedulingConferencewasheldon July 23, 1994 atwhich timeseveraldateswere
established.First, July 15, 1994wasestablishedasthedateall partieswereto submit a suggested

1NoticeofWithdrawalof InterventiononBehalfofLafayetteCellular Telephone
Companywasfiled by AT&T WirelessServices,Inc. on November21, 1995 dueto its saleof
LafayetteCellular to CentennialCellularCorp.

2Nowknown exclusivelyasBellSouthTelecommunications,Inc.

3Now knownasAT&T WirelessServices,Inc.
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list of issuesto be consideredin this docket; second,on August 1, 1994partieswereto submita
reconsideredlist of issuesto theCommission;third, on September15 and 16, 1994presentations
to theCommissionwerescheduledto be madeby thepartiesregardingthe extentthat
competitionalreadyexistsin Louisianaandcurrentbarriersto competition;andfinally, November
14-18, 1994andJanuary12-13,1995weresetasthe datesfor TechnicalConferences.

Presentationsweremadeon September15 and 16, 1994, by SCB, SCC,AT&T, MCI,
TCG, MFS, LCTA, Shreveport,Lafayetteand MonroeCellular,andtheAAUC asto thecurrent
statusofcompetitionin Louisianaandbarriersto competition. TheTechnicalConferences
originallyscheduledfor November14-18, 1994,wererescheduledto commenceon November
30, 1994andconcludeon December2, 1994.

Thefirst roundofTechnicalConferenceswereheldon November30 throughDecember
2, 1994. Participatingin this TechnicalConferencewere SCB,AT& T, MCI, Sprint,LDDS,
LCTA, Radiofone,CentennialCellular,McCawCellular, ShreveportCellular,MonroeCellular,
LafayetteCellular,SCC,ReserveTelephone,and EATEL. All participateswereinvited to
commenton thefollowing issuesin orderto aid theCommissionin formulatingappropriate
regulationsfor competitionin the local telecommunicationsmarket:

1. To what extentis competitionin the local intrastateand/orinter-exchange
telecommunicationsmarketin Louisianain thePublic interest?

What servicesshouldbe competitive?
When shouldcompetitionbegin? Shouldcompetitioncommenceall at onceorbe phased

in?
Whereshouldcompetitionbegin? Shouldit be statewideor throughpilot programs.
Whatarethebenefitsofcompetition?
Whatarepossibledrawbacksofcompetition?
Whatis the likely future level ofcompetition?
Whatrestraints,if andwould be appropriateon “skimming?”

2. How will consumer/ratepayersbe protected?
In regardto disputeresolution
In regardto ratediscrimination?
In regardto accessto servicesincludingnewOfferings?
In regardto rateshock?
In regardto inferior service?
In regardto privacyanduseofcustomerinformation?

3. How will Local Option[al] Servicebe accommodatedin acompetitiveenvironment?
Would entrantsbe requiredto offer localcalling areasidenticalto thoseofferedby LEC’ s?
ShouldLocal Option[al] servicebepermittedon othertermsand conditions?
ShouldLEC’s be requiredto complywith an imputationstandardfor LOS calls in the22 -

40 mile range?

4. Whattariffs andreportingrequirementsshouldbe established?
Whatcarriersshouldbe requiredto file tariffs?
For which serviceshouldtariffs be required?
Whatwould atariff filing consistof?
Would it be appropriatefor theCommissionto requirenewlocal entrantsalongwith

incumbentsto provide periodicalreportsfor theCommissionto analyze
concerningthegrowthofcompetition?If so, what reports?How often?
Shouldthe incumbentLEC’s havethesametariff filing requirementsasCAPS?
To what extentshouldcurrentLEC tariff andreportingrequirementsbealtered?
How arepricesto bedetermined?Pricecaps,pricefloorsand/orceilings,rateofreturn,

othermethods,freemarket?
Whatotherfilings, reportsshouldbe required?
Shouldrequirementschangewith thegrowthof competitionandat what pointwould

changebe appropriate?
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Shouldterminationchargesbe prohibitedfor customerswhochangecarriers?
Exceptions?

5. Whatentryandservicestandardsshouldbe established?
Whatshouldbe thecriteriafor admissionofnewentrants?
What shouldbe thestandardsofserviceto be requiredofnewentrants?
Whatfeatures,suchasfor exampledirectorylisting, accessto 911, operatorassistance,

etc. should berequired?
Who hasthe obligationto serve?

6. How will thepracticalitiesofNetworkingandInterconnectionbe accomplished?
How will carrierscompletecallsacrosscompetingnetworks?
ShouldtheCommissionrequirethe interconnectionofall networks?
Whatphysicalconnectionarrangementsareavailable,desirable?
Whatcriteriaandmechanismfor accessshouldbe established?
ShouldCAPShaveaccessto LEC databases?If so, underwhat termsandconditions?
Shouldall carriersbe barredfrom developingincompatiblesystems?
Howwill interactionofwirelessservicesbe part oftheoverall consideration?
To what extentshould bypassofexistingfacilitiesandtheduplicationof facilities be

considered?

ThesecondroundofTechnicalConferenceswereheldon January12 and 13, 1995. The
following partiesparticipatedin this TechnicalConference:SCB,AT&T, MCI, Sprint, LDDS,
LCTA, Radiofone,CentennialCellular,McCaw Cellular,ShreveportCellular,MonroeCellular,
LafayetteCellular, SCC,ReserveTelephoneandEATEL. Discussionofthefollowing issueswas
encouragedofall participantsatthe TechnicalConference:

1. How will UniversalServicebe provided?4

, Which servicesprovidethesubsidy? Quantifytheamountofthesubsidythatis necessary
to supportuniversalservice.

Whichuniversalservicecomponents,if any, arenow providedundercost, andby how
much?

How would universalservicebe preservedin a competitivemarket?
Who hasan obligationto provideuniversalservice?
At whatpointwould responsibilityshift to alternateprovider?
Who shouldbe requiredto pay for universalservice?
Is auniversalfund feasible?
How would auniversalfund be setup andadministered?
What alternativesarethere?
How is the costofuniversalserviceto be determined?LRIC/TSLRIC coststudies?

2. How will carrieroflast resortandlife-line servicebe provided?
Is thereacontinuingneedfor carrierof last resort?
Whatcriteriawould be usedto determinecarrierof last resort?
Whatwould be necessaryin orderto continuelow costlife-line servicesto all customerin

needoftheservice?

3. Is numberportability technicallyandeconomicallyfeasible?
Whatalternativesarethereto numberportability?

Becausediscussionofall oftheremainingissuescouldnot be completedat theJanuary
TechnicalConference,a final roundofTechnicalConferenceswasscheduledfor February16 and

4LPSCDocketU-20883(SubdocketA - UniversalService)wasorderedopenby the
Commissionatits October12, 1994OpenSessionto specificallyaddressthe issueofUniversal
Service. A hearingwasheldon December15, 1994regardingwhat servicesshouldbe includedin
thedefinition of UniversalService. TheCommissionadopteddefinition ofUniversalServicecan
be foundin LPSCGeneralOrderdatedMay 22, 1995.
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17, 1995. Participatingin thefinal roundofTechnicalConferenceswere SCB,AT&T, MCI,
Sprint, LDDS, LCTA, Radiofone,CentennialCellular,McCawCellular,ShreveportCellular,
MonroeCellular,LafayetteCellular, SCC, ReserveTelephoneandParamountWireless.
Commentsweresolicitedfrom all oftheparticipantsregardingthefollowing issues:

1. How will price/ratedeterminationsamongcarriersbe reached?
Whatlevel ofunbundlingshouldbe required?
Whatserviceshould be availablefor resale?
How shouldunbundledservicesbe priced?
How shouldpackagedservicesbe priced?
Whatmethodofpricedeterminationshouldbe employed?
How canpricesbe monitoredfor fairness?
Whatprotectionshouldbe providedagainstanti-competitivebehavioranddiscriminatory

conductandpricing?

2. How will expandedservicesandnewtechnologiesbe accommodatedorencouraged?
Whatcanbe doneto encourageemergingtechnology?
Whatcanbe doneto ensureLouisianacanmakefull useofthe informationsuperhighway?
How will multimediaservicebe provided?
Whatsafeguardsneedto be put in placesorural aswell asurbancustomersareableto

takefull advantageof newservices?

At theconclusionofthe TechnicalConferences,all partiesweregivenuntil April 20, 1995
to file formal writtencommentsandsuggestedproposedregulations. Pursuantto an agreement
ofall oftheparties,theApril 20, 1995 deadlinefor thefiling ofproposedregulationswas
extendedto April 28, 1995. Sprint,Radiofone,CentennialCellular, SCC, LCTA andSCBfiled
commentsandproposedregulations. Additionally, ajointly submittedsetofproposedregulations
wasfiled by AT&T, McCawCellular,MCI andLDDS.

While theCompetitionDocketwasproceeding,theRegulatoryTrack ofDocketU-17949
(SubdocketE) waslikewiseproceeding. As theregulatorytrackprogressedit becameevident
that inconsistentorconflictingregulatoryschemescouldbe developedin theparalleldockets.
Subsequently,in orderto promoteconsistentregulationofthetelecommunicationsindustryin
Louisiana,theCommissionat its July 19, 1995 OpenSessionorderedthetransferofthe
RegulatoryTrackof DocketU-17949(SubdocketE) into theCompetitionDocket(U-20883).5

On September1, 1995,afteranalyzingandconsideringthewritten commentsand
suggestedproposedregulationsfiled by eachparty, theCommissionStaffissuedits initial draftof
theProposedRegulationsfor Competitionin the Local TelecommunicationsMarket. Written
commentsand stipulationsto theseproposedregulationsweresolicitedfrom all partiesto be filed
by September11, 1995, which datewasextendedto September12, 1995. Commentswerefiled
by AT&T, ShreveportCellular,LafayetteCellular,MonroeCellular,MCI, CentennialCellular,
LCTA, LDDS, CrescentCity Networks,Sprint andParamountWireless.

A StipulationConferencewasheldon September18 through21, 1995,whereeach
provisionoftheproposedregulationswasscrutinizedby all parties. Thegoalofthis conference
wasto determinewhich provisionsoftheproposedregulationsthepartiesagreedto andwhich
provisionstherewasgenuinedisagreement.Staffwasquestionedextensivelyasto theintent
behindeachprovision, the interrelationshipbetweendifferent provisions,andthemeaningof
termsusedandnot specificallydefined. Eachpartywasgivenan opportunityto discussthe
impactparticularprovisionswould haveon thatparty. After consideringtheinput oftheparties,
someoftheprovisionswererewrittenattheconferencein an effort to developa workableset of
regulations. At theconclusionoftheconferenceit wasdeterminedthat noneofthepartiescould
stipulateto all of theregulationsaswritten.

5OrderU-17949(SubdocketE) datedAugust 22, 1995.
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In orderto obtainadditionalinput from theparties,on September27, 1995, a Second
NoticeofAmendmentof ProceduralSchedulewasissued. This ProceduralScheduledprovided
that aseconddraft ofthe ProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarketwould be issuedby the Staffon October6, 1995 followed by the
partiesfiling written stipulationsto theproposedregulationsby 12:00 noonon October13, 1995.
In accordancewith theProceduralSchedule,andafterconsideringeachparty’s commentsfrom
theStipulationConference,theStaff issuedits seconddraft entitledtheSecondRevisedProposed
Regulationsfor Competitionin theLocal TelecommunicationsMarketon October6, 1995. On
October9, 1995, SCBfiled ObjectionsTo AmendmentTo ProceduralScheduleandrequesteda
stayin the proceedingsuntil its objectionswereconsideredby theCommission. Comments
and/orwritten stipulationsto theSecondRevisedProposedRegulationsfor Competitionin the
Local TelecommunicationsMarketwerefiled in accordancewith theProceduralScheduleon
October13, 1995 by LDDS, SCC,SCB,Global,MCI, LCTA, AT&T andEATEL. OnOctober
20, 1995, thestaywasgrantedby AdministrativeLaw JudgeCarolynL. DeVitis until the
Commissioncould considerSCB’s objectionsatits scheduledOctober24, 1995 OpenSession.
At the Commission’sOpenSession,theCommissiondeniedSCB’s objectionsandfoundthat
Rule56 andtheadjudicativeprovisionofPartXI oftheRulesofPracticeandProcedureare
inapplicableto rulemakingproceedings.6

Subsequently,on October24, 1995, arulemakingproceduralschedulewasissuedby the
Commission,throughits Secretary,establishingcommentandreply commentperiodsto ensure
that all partiesweregiven ampleopportunityto commenton the proposedregulations.7The
following dateswereset:

Staff IssuanceoftheThird RevisedRegulation October26, 1995
CommentsDue[by theparties] November15, 1995
ReplyCommentsDue [by theparties] November27, 1995

After consideringeachparty’s filed commentsto theSecondRevisedProposed
Regulationsfor Competitionin theLocal TelecommunicationsMarket, theStaff releasedits third
draft oftheproposedregulationsentitledThirdRevisedProposedRegulationsfor Competitionin
theLocal TelecommunicationsMarketon November1, 1995. Becauseofthedelayin the
issuanceofthethethird revisionof theproposedregulationsand in orderto give all partiesample
time to file comments,thecommentperiodsestablishedpursuantto theproceduralschedule
issuedon October24, 1995,wererevisedto:

CommentsDue[by theparties] November21, 1995
Reply CommentsDue [by theparties] December1, 1995

On November21, 1995, commentswereofficially filed by SCB,BSM, Paramount
Wireless,LCTA, TSA, AT&T, Global, Sprint, CentennialCellular, Radiofone,McCawCellular,
MCI, EATEL, LDDS, SCC,BRI, Kaplan TelephoneCompany,ReserveTelephone,Liskow &
Lewis andPostlethwaite& Netterville. Dueto theThanksgivingHolidays,the largenumberof
partiesfiling commentsandto ensureall partieshadadequatetimeto file comments,the deadline
for filing reply commentswasextendedto December8, 1995. Replycommentswere filed by
AT& T, MCI, SCB, SCC,ACSI, Global, Sprint andEATEL.

After considerationofall commentsandreply commentsfiled by theparties,staffissued
CommissionStaff’sFinal ProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarketon January18, 1996. A PublicHearingon the CommissionStaff’s

6OrderU-20883,LouisianaPublicServiceCommission,cx parte. In re: The Development
ofRulesandRegulationsApplicableto theEntryandOperationsof, andtheProvidingof
Serviceby, CompetitiveandAlternateAccessProvidersin theLocal, Intrastateand/or
InterexchangeTelecommunicationsMarket in Louisiana,datedOctober27, 1995.

70nNovember17, 1995,SCB filed an Objectionto October24, 1995RevisedProcedural
Schedule.This objectionwaslater withdrawnby SCB.

5

GENERAL ORDER 3-15-96



Final ProposedRegulationsfor Competitionin theLocal TelecommunicationsMarketwasheld
on February13, 1996beforeCommissionersBrupbacher,Dixon, Sittig andSchwegmannto give
eachpartyan opportunityto presentoral argumentson how theproposedregulationsshouldbe
modified. At theconclusionof thehearing,all partiesandthegeneralpublic wereinvited to file
proposedamendmentsto theproposedregulationsby 4:30p.m. on February26,1996in orderto
be consideredprior to the regulations’adoption. Proposedamendmentswerereceivedfrom
ACSI, BSM, BRI, LDDS, Cox Communications,TelecommunicationManagementAssociation,
LCTA, MCI, McCaw,AT& T, RadiofoneandCentennialCellular.

In additionto thepartiessubmissionofproposedamendmentsto CommissionStaff’s
Final ProposedRegulationsfor Competitionin theLocal TelecommunicationsMarket,
CommissionersSchwegmann,Dixon andBrupbachersubmittedproposedamendments.
CommissionBrupbacher’sproposedamendmentsweresubmittedin theform ofcomplete
substituteregulationsbasedon theCommissionStaff’sFinal ProposedRegulationsfor
Competitionin theLocal TelecommunicationsMarket. Thesesubstituteproposedregulations
containedseveralamendmentsdirectly resultingfrom settlementnegotiationswith BellSouth
Telecommunications,Inc. regardingtwo pendingCommissionproceedings,DocketU-17949
(SubdocketE - FinancialTract)andU-17949(SubdocketA - Reengineering).Commissioners
SchwegmannandDixon’s amendmentsaddressedspecificprovisions,sentencesand/orwordsof
theCommissionStaff’sFinalProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarketandproposedspecificchangesthereto.

In an effort to avoidconfusion,CommissionBrupbacher’ssubstituteregulationswere
designatedtheSubstituteProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarket, andalongwith CommissionSchwegmannandDixon’s
amendments,werefiled into therecordon February27, 1996andmadeavailableto all partieson
February28, 1996.

At theCommission’sMarch 5, 1996OpenSession,thefirst two items on theagenda
were:

“Ex. la U-17949(Subdocket-A)(ReengineeringAdjustment)- BellSouth
Telecommunication,inc., d/b/b SouthCentralBell TelephoneCompanyvs.
LouisianaPublic ServiceCommission,19th JudicialDistrict Court,
DocketNo. 418205-I

U-17949(Subdocket- E) - In re: DevelopmentofRegulatoryPlanfor
SouthCentralBell, includingAssessmentofAlternativeFormsof
Regulation,DepreciationMethodsandExpensing,CostofCapital,Capital
Structure,andOtherRelatedMatters.

Re: DiscussionofStipulation/PossibleSettlementby StaffAttorneyGayle
Kellner. PossibleExecutiveSessionPursuantto LA. R.S. 42:6.1(A)(2)

Ex. lb U-20883 - LouisianaPublicServiceCommission,cx parte. In re: The
developmentofrulesandregulationsapplicableto theentryandoperations
of, andtheprovidingofservicesby, competitiveandalternateaccess
providersin the local intrastateand/orinterexchangetelecommunications
marketin Louisiana.

Re: ConsiderationofProposedRuleandAmendmentsthereto.”

TheCommissionfirst consideredEx. 1 adetailedabove. Onthemotion ofCommissioner
Brupbacher,secondedby CommissionerOwenwith CommissionersSittig andDixon concurring,
andCommissionerSchwegmannabsent,the Commissionvotedto go into ExecutiveSessionto
discussaproposedStipulationby BellSouthTelecommunications,Inc. andthepossiblesettlement
ofthe abovereferencelitigation. Uponthe conclusionoftheExecutiveSessionandreconvening
oftheOpenSession,on motion of CommissionerBrupbacher,secondedby CommissionerSittig
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with CommissionersOwenandDixon concurring,andCommissionerSchwegmannabsent,the
Commissionvotedto accepttheproposedStipulationandSettlementAgreementwith BellSouth
Telecommunications,Inc.8 TheStipulationsetsforth thefollowing provisions,amongothers:

“1. EffectiveApril 1, 1996,BST will beregulatedpursuantto thetermsofthe
ConsumerPriceProtectionPlan(PricePlan)set forth in Section701 ofthe
SubstituteProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarket(“SubstituteRegulations“) filed in DocketU-20883
February27, 1996, asadoptedby the Commissionatits March 5, 1996Business
andExecutiveSession,andattachedheretoasExhibit 1.

2. Overthe initial three(3) thatBST is regulatedpursuantto thePricePlan,BST
shall reduceits ratesin thecumulativeamountofseventymillion dollars
($70,000,000)with thefirst reductionoccurringin April, 1996 in settlementof
DocketU-17949(SubdocketE). Additionally, BST shallmakea onetime nine
million dollar ($9,000,000)credit to BST ratepayersin April, 1996 in settlement
ofDocketU-17949(SubdocketA - Reengineering).”

TheCommissionnextconsideredEx. lb. After dueconsiderationoftheextensiverecord
built in thisproceedingincluding, butnot limited to, thecommentsfiled by all oftheparties,the
numerouspresentationsmadeby thepartiesto theCommissionersand Staff, andtheamendments
proposedby thepartiesandtheCommissioners,andfurthermore,givingdue considerationto the
StipulationandSettlementAgreemententeredin DocketsU- 17949(SubdocketE) andU-i 7949
(SubdocketA - Reengineering)andtheTelecommunicationsAct of 1 996,~andin orderto
effectuatethepoliciesset forth in thePreambleoftheSubstituteProposedRegulationsfor
Competitionin theLocal TelecommunicationsMarket, on themotion ofCommissioner
Brupbacher,secondedby CommissionerSittig, with CommissionersOwenandDixon concurring,
andCommissionerSchwegmannabsent,theCommissionvotedto adoptCommissioner
Brupbacher’sproposedSubstituteProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarketfiled into therecordon February27, 1996which includedStaff
amendmentsandseveralamendmentsproposedby the Commissioners.

IT IS THEREFOREORDEREDTHAT:

1. TheSubstituteProposedRegulationsfor Competitionin theLocal

TelecommunicationsMarketattachedheretoandmadeaparthereof,areherebyadopted.

2. TheSubstituteProposedRegulationsfor Competitionin theLocal
TelecommunicationsMarketshall be redesignatedandknownfrom this time forwardasthe
Regulationsfor Competitionin theLocal TelecommunicationsMarket.

3. All provisionsoftheRegulationsfor Competitionin theLocalTelecommunications
Marketareherebyorderedby theCommission.

8SeeOrdersU-17949-TT,datedMarch 15, 1996 (DocketU-17949(SubdocketE):
LouisianaPublic ServiceCommission,ex parte. In re: Developmentofregulatoryplanfor South
CentralBell, includingassessmentofalternativeformsofregulation; depreciationmethodsand
expensing;costofcapital structure;andotherrelatedmatters)andU-i 7949-UU, datedMarch
15, 1996(DocketU-17949(SubdocketA) LouisianaPublic ServiceCommission,ex parte.In re:
InvestigationoftheRevenueRequirements,RateStructure,Charges,Services,RateofReturn,
andConstructionProgramofSouthCentralBell TelephoneCompanyin itsLouisianaIntrastate
Operations,AppropriateLevelofAccessChargesandall mattersrelating to theRatesand
Servicesrenderedby theCompany- ReengineeringAdjustmentInvestigation.)

9TelecommunicationsAct of 1996,Pub.L. No. 104-104,110 Stat. 56 (1996),amending
the CommunicationsAct of 1934,47U.S.C. 151 etseq.,and 18 U.S.C. 1462.
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4. All entitiessubjectto theprovisionsofthis Orderandthe Regulationsfor Competition
in theLocal TelecommunicationsMarket shall takeall actionsrequiredby this Orderandthe
Regulationsfor Competitionin theLocal TelecommunicationsMarket.

5. This ordershall be effectiveimmediately.

IT IS SOORDERED.

BY ORDEROF THE COMMISSION
BATON ROUGE,LOUISIANA

March 15, 1996

c

8

JOHN F. SCHWEGMANN ABSENT

JOHNF. SCHWEGMANN,CHAIRMAN
DISTRICT I

4L,4~
C. DALE SITTIG, COMM~SIONER
DISTRICT IV

DONOWEN, COMMISSIONER
DISTRICT V

AR W~~C~IS STONERSTRICTII

DISTRICT III
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LOUISIANA PUBLIC SERVICE COMMISSION

REGULATIONS FOR COMPETITION IN
THE LOCAL TELECOMMUNICATIONS MARKET

PREAMBLE

The Louisiana Public Service Commission hereby promulgates the following
regulations(the “Regulations”)to fosterthe transitionfrom monopoly to competitivelocal
telecommunications markets in Louisiana. The CommissionimposestheseRegulationsfor
competition within local service areas in order to encourage competitive entry, preserve and
advanceuniversalservice,protect thepublic safetyandwelfare,ensurethe continuedquality
of telecommunicationsservices,andsafeguardthe rights of consumerswhile ensuring that the
rateschargedand servicesrenderedby telecommunicationsservicesprovidersarejust and
reasonable.

The Commissionrecognizesthat, given currentlocal telecommunicationsmarkets,
competitionin everysegmentof thesemarketswill taketime to develop. It is likely that the
introductionof competitiveserviceswill occurasymmetricallywith new entrantsinitially
targetinghigh volume, heavily populatedurbanareas,andotherselectedhigh-profitareas,and
that, therefore,the benefitsresulting from competitionwill be seenfirst in thoseareas.
However, it is the policy of the Commissionthat all Louisianaconsumersshould benefit from
competition. Althougha limited exemptionis proposedfor incumbentlocal exchangecarriers
with 100,000accesslinesor less in Louisiana, theCommissionencouragescompetition
throughoutLouisiana.

TheseRegulationsaredesignedto ensurethat Louisianaconsumersin the aggregate
benefit from competition. The Commissiongrantstelecommunicationsservicesprovidersthe
opportunity to competein local telecommunicationsmarketsunderthe conditionthat the
consumersof Louisianabenefitby havinggreaterchoicesamongtelecommunicationsproducts,
pricesand providers.Throughthe developmentof effectivecompetition,which promotesthe
accessabilityof newand innovativeservicesat non-discriminatorypricesconsumers can and
arewilling to pay, and which resultsin wider deploymentof existingservicesat competitiv,
prices,the public interestwill be promoted.

1



SECTION 101. Definitions

I Basic Local Service- thosetelecommunicationsservicesrequiredto provide residentialand
single-linebusinesscustomerswith eachofthe itemscomprisingthedefinition ofUniversal
Serviceasspecifiedin CommissionGeneralOrder,datedMay 2.2, 1995

2 Basic Services- for purposesofthePricePlanand ILECsregulatedthereunder,the category
of servicesrequiredto providebasiclocal serviceto residentialandsingleline businesscustomers,
including all servicesitemizedin thePricePlan

3 BonaFide Request- arequestto a telecommunicationsservicesproviderthatdemonstratesa
goodfaith showingby therequestingparty that it intendsto purchasetheservicesrequested
within ninety (90)daysofthe dateoftherequest.

4 CentralOffice - a facility within atelecommunicationsnetworkwherecallsareswitchedand
which containsall thenecessaryequipment,operatingarrangementsand interfacepointsfor
terminatingand interconnectingfacilities suchassubscribers’linesandinterofficetrunks.

5 Commission - theLouisianaPublic ServiceCommission.

6 CommercialMobile RadioService(CM.RS) - a mobile servicethat is: (a)(1) providedfor
profit, i.e., with theintent of receivingcompensationor monetarygain;(2) an interconnected
service,and (3) availableto the public, or to suchclassesofeligible usersasto be effectively
availableto a substantialportionofthe public; or (b) thefunctional equivalentofsuchamobile
servicedescribedin paragraph(a) ofthis definition. 47CFR § 20.3,asamended. CMRS includes
“RadioCommonCarriers”asthat termis definedandusedin La. R.S. § 45:1500el seq.

7 CommercialMobileRadioServiceProvider- any personor entity engagedin theprovisionof
a servicethat is a commercialmobile radioservice. CMRSProviderincludes“RadioCommon
Carriers”asthat termis definedandusedin La. R.S. § 45:1500cx seq.

8. CompetitiveAccessProvider(CAP) - a telecommunicationsservicesprovideroffering
and/or providingonly exchangeaccessservicesor private line servicesin a local servicearea.

9. CompetitiveLocal ExchangeCarrier(CLEC) - a telecommunicationsservicesprovider,
excepta CAP, offering and/orproviding local telecommunicationsservicesin competition
with an ILEC.

10. EssentialTelecommunicationsCarrier(ETC) - the telecommunicationsservicesprovider,,
designatedby theCommissionto be theobligatedproviderof basiclocal servicewithin a
particularlocal servicearea(formerly referredto asthe Carrier-of-Last-Resort).

11. ExchangeAccessServices- the provision of switchedor dedicatedtelecommunications
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serviceswhich connectan end-userto an interexchangecarrier for the purpose01’ originating
or terminatinginterexchangetelecommunications.Theseservicesareprovidedby facilities in
an exchangeareafor the transmission,switching. or routingof interexchange
telecommunicationsoriginatingor terminatingwithin the exchangearea.

12. ExchangeArea - a geographicareaestablishedby a telecommunicationsservicesprovider
consistingof one or morecentraloffices togetherwith associatedfacilities usedin furnishing
local telecommunicationsserviceswithin the areain which telecommunicationsservicesand
ratesare the same.

13. Facilities BasedTelecommunicationsServicesProvider - a telecommunicationsservices
providerwhich hasdeployedand is using its own significanttelecommunicationsequipmentor
facilities within a particulargeographicareain Louisianato serveits Louisianasubscribers.A
facilities basedprovider mayoffer servicesexclusivelyover its own facilities, or partially over
its own facilities andpartially throughthe resaleof ILEC and/orCLEC wholesaleofferings.

14. GrossDomesticProduct-PriceIndex (GDP-PI) - thetotal valueof all currently produced
goodsand servicesin the UnitedStatesduring anyparticulartime periodasis calculatedby the
United StatesBureauof EconomicAnalysis of the Departmentof Commerce.

15. IncumbentLocal ExchangeCarrier(ILEC) - telecommunications servicesprovider that is
the incumbentand historicalwireline providerof local telecommunicationsserviceswithin a
local serviceareaasof the effectivedateof theseRegulations,and any intrastateregulated
affiliate or successorto suchentity which is engagedin theprovisioningof local
telecommunicationsservices.

16. Interconnection- the physical linking of networks, including signaling facilities, o
telecommunicationsserviceprovidersthat providesthe reciprocalability to handoffcallsfrom
customerson one networkto customerson anotherprovider’snetworkin a mannerthat is
transparentto customers,and which allows one providerto utilize unbundledbasicnetwork
functionsof anotherprovider for thepurposeof providingan end-to-endserviceto end users.
Interconnectioncanbe achievedat different pointson the network.

17. InterconnectionServices- for purposesof Price Plan and ILECs regulated thereunder, the
categoryof servicesthat allow telecommunications services providers to interconnect to an
incumbentlocal exchangecarrier’snetwork to originate or terminatetelecommunications
services,including all servicesitemized in the PricePlan. For other purposes,thoseservices
offeredby telecommunicationsservicesprovidersto otherprovidersto interconnectnetworks
in order to originate or terminate telecommunications traffic, andto interconnect at all ~
unbundledpointson anotherprovider’snetwork.

18. InterexchangeCarrier- a telecommunicationsservicesproviderof interLATA
telecommunicationsservices.
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19. InterexchangeTelecommunications- telecommunicationstraffic that originatesin one
exchangeareaand terminatesin a different exchangearearegardlessof the serviceor facilities
usedto originateand terminatetraffic.

20. IritraexchangeTelecommunications- telecommunicationstraffic that originatesand
terminates within the same exchange area regardless ot~ the service or facilities usedto
originateand terminatetraffic.

21. LPSC - the LouisianaPublic ServiceCommission.

22. Local ExchangeCarrier(LEC) - telecommunications services provider offering andior
providing local telecommunications services.

23. Long Distance - any telephone call to a locationoutsidea local service area. Also called
a toll call.

24. Local ServiceArea - the geographic area in which end users may place telephone calls
without incurring toll chargeswhich includesa flat ratecalling area. The local serviceareaof
a CLEC maybe different from the localservicearea of an ILEC. Nothing in this definition
shall precludethe provisionof toll servicewithin the expandedLocal Optional ServiceAreaas
describedin OrderNo. U-17949-N,datedOctober18, 1991.

25. Local Telecommunications Services - telecommunicationsservicestraditionally provided
by an ILEC as a local service, including but not limited to, exchangeaccessservices,private
line services,hasiclocalservices,and public pay phoneservices.

26. Long Run IncrementalCost - the costsa companywould incur (or save)if it increases(or
decreases)the level of productionof anexistingserviceçr groupof services. Thesecosts
consistsof the costsassociatedwith adjustingfutureproductioncapacityandreflect forward-
looking technologyandoperationsmethods.

27. MarketTrial - a trial involving payingcustomersthat focuseson thecollection of primary
market researchinformation that could impactthemarketingof a productor service,suchas
customeracceptanceof aproductor serviceand/orwillingnessto pay for a productor service.

28. Mobile Service- a radiocommunicationservicecarriedon betweenmobile stationsor
receiversand land stations,andby mobile stationscommunicatingamongthemselves,and
includes:a) both one-wayandtwo-way radio communicationservices;b) a mobile service
which providesa regularly interacting group of base,mobile, portable,and associatedcontçpl..
an relay stationsfor privateone-wayor two-way landmobile radio communicationsby eligible
usersoverdesignatedareasof operation;and C) any servicefor which a license is requiredin a
personalcommunicationsservicepursuantto 47 CFRPart24. 47 CFRSect.20.3, as
amended. Mobile Serviceincludes‘~RadioCommonCarriers”asthat term is definedandused
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in La. R.S. §45:1500et seq.

29 Non-Basic Services - for purposes of the Price Plan and ILECs regulatedthereunder.all
servicesnot otherwiseclassified as basicor interconnectionservicesoffered by an ILEC See
Appendix A and AppendixB attached.

30 NumberPortability - theability of an end-usercustomerof local telecommunicationsservices
to retain his existing telephonenumber(s)without impairmentofquality. reliability or
convenience, when changing from one provider of local telecommunicationsservicesto another.
as long as the userremainsat thesamelocation.

3 1 PrivateLine Service- any dedicatedpoint-to-point,or point-to-multi point service for the
transmissionofany telecommunicationsservices.

32. PrivateMobile RadioService(PMRS)- As definedat 47 CFR§ 20.3,asamended.

33 PublicPayTelephoneServiceProvider- COCOTsasdefinedin CommissionOrdersU-
16462, U-I 6462-AthroughU-i 6462-G,GeneralOrderdatedMarch 30, 1995 andany
subsequentOrders,includingbut not limited to, Ordersresultingfrom DocketNo. U-21322.

34 Rate- thepriceof aserviceapprovedby theCommission.

35 Resale- theoffering ofservices,elements,features,functions,andcapabilitiesfor saleto
competingtelecommunicationsservicesproviders.

36 Reseller- atelecommunicationsservicesproviderthat purchasestelecommunicationsservices
from anotherproviderfor resaleto endusersfor afee.

37 Small ILEC - an incumbentlocal exchangecarrierwith 100,000accesslinesor lessstatewide.

38 TechnicalTrial - atrial involving non-payingcustomersthat focuseson assessingthe
technicalcapabilitiesofa newnetworkservingarrangement,including technologiesand
supporting equipment, andassociated supporting systems, such asordering,billing, provisioning
and maintenancesystems. Servicesprovisionedpursuantto a technicaltrial may includenew
servicesandiornew waysof providingexistingservices.

39 Telecommunications-thebi-directionaltransmissionof informationoftheuser’schoosing
betweenor amongpointsspecifiedby theuser,includingvoice,data,image,graphicsandvideo,
without changein theform or contentof theinformationassentandreceived,by meansofan
electromagneticandlorfiber optic transmissionmedium, including all instrumentalities,faciIitie~,
apparatusand services(including thecollection,storage,forwarding, switchinganddelivery of
suchinformation)essentialto suchtransmission.
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40 TelecommunicationsEquipment- equipment,otherthancustomerpremisesequipment.used
by a telecommunicationsservicesproviderto providetelecommunicationsservicesincluding
softwareintegralto suchequipment.

41 TelecommunicationsService - theoffering andJorprovidingoftelecommunicationsfor
compensationor monetarygain to the public, or to suchclassesof usersasto be effectively
availableto thepublic regardlessof thefacilities usedto transmitthetelecommunicationsservices

42. TelecommunicationsServicesProvider(TSP)- agenerictermusedto refer to any personor
entity offering and/orprovidingtelecommunicationsservicesfor compensationor monetarygain.

43 Toll Call - a call to any locationoutsidethe local servicearea. Also called a long distance
call.

44 Total ServiceLong Run IncrementalCost (TSLRIC) - the total additionalcostincurredby a
telecommunicationsservicesproviderto producethe entirequantityofa service,groupof
services,or basicnetworkfunctions,giventhat thetelecommunicationsservicesprovideralready
providesall of its otherservices. TSLRIC is basedon the leastcost,mostefficient technology
that is capableofbeingimplementedatthetimethe decisionto providetheserviceis made.

45 Unbundle- disaggregationofa facilities-basedtelecommunicationsservicesproc’ider’s
network services,includingelements,features,functionsand capabilitieswhenevertechnically
feasibleat ratesasdeterminedby the Commission.

46 UniversalService- asdefinedby CommissionGeneralOrderdatedMay22, 1995,and any
subsequentmodificationsor amendmentsthereto.

SECTION201. Public Interest

A. Basedon thecompleterecordbeforethe Commissionin this docket,which includes
the completerecords,evidenceandpleadingsof Subdocket“D” of DocketU-17949andthe
RegulatoryTrack of Subdocket“E” of DocketU-17949,1andconsideringthe presentstateof
the telecommunicationsmarketstructur~,the LouisianaPublicServiceCommissionhereby
finds, determinesanddeclaresthat thepromotionof competitionin all local
telecommunications marketsin Louisianais in the public interest.

B. Becauseeffectivecompetitionwill not exist in thesemarketsin the short-termbut
will require a long-termpolicy enablingcompetitionto develop,the Commissionlikewise

1 LPSCOrderNo. U-17949 - SubdocketD, March 2, 1995; and LPSCOrderNo. U-

17949 (SubdocketE), August22, 1995.
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finds, determines, and declares that providing an appropriateregulatory frameworkand
methodology to transition into effective competition is additionally in the public interest.

SECTION 202. Service Areas

A. TSPsare permittedto provide telecommunicationsservicesin all historically
designatedILEC serviceareasasdescribedin existingCommissionordersasof theeffective
date of theseRegulations,or in maps,tariffs and rateschedulesreviewedand approvedby the
Commissionprior to the effectivedateof theseRegulations,with the exceptionof service
areasservedby ILECs with 100,000accesslinesor lessstatewide(the ~Sma1lILECs”). The
Small ILEC serviceareaexemptiondoesnot apply to the provisioningof CMRS and PMRS.
Additionally. theSmall ILEC serviceareaexemptiondoesnot apply to the provisioningof any
telecommunicationsservicesauthorizedby the Commissionin Subdocket“F” of DocketNo.
U- 17949.

B. A Small ILEC may, oncetheseRegulationsareeffectiveand subjectto the
provisionsof Section301 below, providetelecommunicationsservicesin thehistorically
designatedservicearea(s)servedby anon-exemptedILEC in which casethe Small ILEC’s
historically designatedservicearea(s)will becomeopento competitionby all TS!s.

C. A Small ILEC shall be exempted from the provisions and mandates of the
following Sectionsof theseRegulationsunlessit provisions telecommunicationsservices
outsideits historically designatedservicearea(s),in which casethe following provisions shall
apply to that Small ILEC: 1) Section801. NumberPortability; 2) Section901.
Interconnection;3) Section1001. Unbundling; and 4) Section1101. Resale.

D. A Small ILEC may, asprovidedin Section701 below, petition the Commission to
he regulatedpursuantto a price capplan in which caseits historically designatedservice
area(s)will becomeopento competitionby all TSPs.

E. For Commissionregulatorypurposes,a Small ILEC choosingto provision
telecommunicationsservicesoutside its historically designatedservicearea(s)shall segregate
the assets, liabilities, revenues and expenses relating to services provisioned in its historically
designatedservicearea(s)from thoserelatingto servicesofferedor providedoutsideits
historically designatedservicearea(s). The Small ILEC’s revenuesnot derived,andexpenses
not incurredfrom the Small ILEC’s historically designatedservicearea(s)shall not be
consideredby theCommissionfor purposesof applying OrderNo. U-21181, including
LECAF funding. The Small ILEC’s traditional ILEC operationsshall not cross-subsidizeit%s
competitiveventures.

F. If a Small ILEC forms a subsidiaryand/orotheraffiliate entity to provision

telecommunicationsservicesoutsideits historically designatedservicearea(s), the Small
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ILEC’s historically designatedservicearea(s)will not becomeopento competitionby all
TSPs. For Commissionregulatorypurposes,including the applicationof Order No. U-21181
and LECAF funding, theSmall ILEC shall maintainseparatebooksand accountswhich
segregatethe assets.liabilities, revenuesand expensesof theSmall ILEC from thoseof the
subsidiaryand/orotheraffiliate entity. The Small ILEC’s traditional ILEC operationsshall
not cross-subsidizethe operationsof any subsidiaryand/orotheraffiliate entity providing
telecommunicationsservicesoutsidetheSmall ILEC’s historically designatedservicearea(s).
TheSmall ILEC shallapply all Commissionimputation ruleswhendealingwith its subsidiary
and/orotheraffiliate.

G. The Small ILEC exemptionwill be evaluatedby the Commissionthreeyearsfrom
the effectivedateof theseRegulationsto determinewhethertheexemptionwill be terminated,
continuedand/ormodified.

H. An exclusivefranchise,licenseor certificateshall not be issuedto any TSPto
provide telecommunicationsservicesfor a particularserviceor geographicareaby the
Commission.

SECTION 301. Certification ofTelecommunicationsServicesProviders

A. Any TSPdesiringto offer telecommunicationsservicesis requiredto apply to the
Commissionfor issuanceof a Certificateof Authority. This applicationprocessshall not
apply to ILECs with regardto their historically designatedserviceareasand to TSPs
exclusivelyprovisioningCMRS and/orPMRS. Providersof CMRS and/orPMRS shall
continueto registerwith the Commission.

B. Until modified by stateor federal law, or explicit Commissionorder,operator
serviceprovidersshall remainsubjectto the provisionsof OrderNos. U-17957throughU-
17957-C,andany subsequentorders. Public Pay TelephoneServiceProvidersshall remain
subjectto the provisionsof OrderNos. U-16462throughU-16462-Gand anysubsequent
orders,including GeneralOrderdatedMarch30, 1995.2To the extent that operatorservice
providersand public pay telephoneserviceprovidersdesireto expandtheir serviceofferingsof
telecommunicationsservicesbeyondthoseauthorizedprior to theeffective dateof these
Regulations,suchprovidersmustapply to the Commissionfor authority pursuant to, and agree
to be bound by, these Regulations.

C. The Commission, through its Secretary, when in the public interest and subject to

2 In me: Registrationand Certificationof Customer-OwnedCoin-OperatedTelephone

ServiceProviders. See also Docket No. U-21322,which shall consolidateand supersedethe
cited Ordersasappliedto public payphoneserviceproviders and operator service providers.
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and in compliancewith the conditionsand proceduresset forth below, shall grant a Certificate
of Authority to an applicantthat possessesthe requisitemanagerial,financial and technical
abilities to provide telecommunicationsservices. A color-codedCertificateo1 Authority
suitablefor framing anddisplay in a TSP’sbusinessoffice will be issuedby the Commission.
No TSPshall offer or provide telecommunicationsservicesto anypersonor entity prior to
obtaininga Certificateof Authority from the Commission.

D. TSPsoperatingundera Certificateof Authority issuedprior to theeffectivedateof
theseRegulationsor. grantedpursuantto this Section,or TSPspreviouslyregisteredwith the
Commission,areprohibitedfrom providing telecommunicationsservicesto or on behalf~1 an
uncertificatedTSP that is requiredto be certificatedpursuantto this Sectionand which is
providing telecommunicationsservicesin Louisiana.

E. Eachapplicanthereundershall submit to theSecretaryof the Commission an
original and five (5) copies of its application along with an application feeof $250.00to cover
the administrativecostsof processingthe application. Upon requestby the Secretary, and
when reasonablyfeasible,an applicantshall alsosubmitin additionto the original and five
copies.a copy of its applicationon computerdisk in a formatspecifiedby theSecretary. All
applicationsshall includethe following:

1. Legal name,andnameunderwhich the applicant intends to’do’ business,
mailing and physical addresses of the applicant, and telephonenumber where the
applicant can be reached by the Commission.

2. The namesandaddresses of the applicant’s principal corporate officers.

3. If different from (2) above, the namesandaddressesof all officers and
corporateofficers in Louisiana, and the namesand addressesof employeesresponsible
for Louisianaoperations.

4. Information about the structure of the businessorganization, and, where
applicable, a copy of any articles of incorporation, partnership agreement or by-laws of
the applicant. An applicant shall also disclose all affiliate entities offering and/or

providingtelecommunicationsservicesin Louisiana.

5. A certified copy of the applicant’s authorization to do businessin Louisiana
issuedby the Secretary of State.

6. The name,addressand telephonenumberof the applicant’s Louisiana agent,,
for serviceof process.

7. Documentation demonstrating managerial, financial andtechnicalabilities,
including but not limited to, the following:
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(a) To demonstratefinancial ability, eachapplicantshall providea copy o1 its
mostrecentstockholdersannualreport and its mostrecentSEC 10K, or. if the
applicantis not publicly traded,its most recentfinancial statements.If the
applicantdoesnot haveseparatefinancial reports.it maysubmitapplicable
financial statementsof an affiliate with explanationto demonstratethe financial
ability of the applicant.

(b) To demonstratemanagerialability, eachapplicantshallattacha brief
descriptionof its history of providing telecommunicationsservicesand shall list
thegeographicareasin which it hasbeenand is currently providing
telecommunicationsservices. Newly createdapplicantsshall list the experience
of eachprincipal officer in orderto show its ability to provideservice.

c) Technicalability shall be indicatedby a descriptionof theapplicant’s
experiencein providingtelecommunicationsservices,or in thecaseof newly
createdcompanies,the applicantmayprovideotherdocumentationwhich
supportsits technicalability.

8. A descriptionof the servicesproposedto beoffered, theproposedexact
geographicareasin which theservicesshall be offeredanda mapthereof.

9. Repairand maintenanceinformation, including the name,addressand
telephonenumberof a Louisianacontactpersonresponsiblefor andknowledgeable
aboutthe applicant’soperations.

10. A list of otherstateswherethe applicanthasappliedto operateasa
telecommunicationsservicesproviderand/orto offer telecommunicationsservices,a
list of otherstateswherethe applicantis authorizedto operate,anda list of thosestates
which havedeniedany requestedauthority.

11. Illustrative tariffs in compliancewith the requirementssetforth in Section
401 below.

12. Suchother informationasthe CommissionStaff may specifically requestof
any applicant.

F. The Commission,throughits Secretary,may requireasa preconditionto
certification the procurementof a performancebond, line of credit and/orcertificateof deposit
sufficient to coverany advancesor depositsthe applicant may collect from its customers,o~
require that such advances or deposits be held in escrow or trust. A bond, credit and/or
certificate schedule will be established based on an applicant’sfinancial resources.

G. A showing of public convenienceand necessityshall not be required of an applicant
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hereunder. A showingthat an ILEC’s servicesor facilities aresomehowinadequatein any
local service area as a condition precedent for grant of authority to an applicant hereunder shall
not he required nor considered by the Commission.

H. Applicationsdeterminedby theCommissionStaff to be in compliancewith eachof
the aboverequirementsmay he approvedby theCommissionthroughits Secretary and a
Certificateof Authority issuedtherewith, unlessthe Secretaryelectsto publishnotice of any
applicationin accordancewith Rule 19 of the Commission’sRulesof Practicesand
Procedures, in which casea Certificate of Authority may be issuedpending the resolution of
any protestfiled pursuantto subsectionI below. Notice of approvedapplicationswill be
publishedin theCommission’sOfficial Bulletin.

I. Any noticeof protesttimely filed in accordancewith Rules 19 and20 of the
Commission’sRulesof Practicesand Proceduresshall be docketedandadministeredpursuant
to Rules54 through66 of the Commission’sRules. Any applicantissueda Certificateof
Authority hereundershall be allowedto provide telecommunicationsservicespendingfinal
resolution of any notice of protestfiled pursuantto Rule 20 of the Commission’s Rules.

J. TSPsobtainingaCertificateof Authority underthis Sectionshallobtaincertification
subjectto the following conditionsandobligations:

1. TSPs shall comply with all Commissionrules, regulations, orders, tariff and
other requirementsrelevantto the provisionof telecommunicationsservice.

2. TSPsareprohibitedfrom engagingin unreasonablepricediscrimination,
predatorypricing, pricesqueezing,or tying arrangementswith respectto otherTSPs
and end usersregardlessof whetherservicesareofferedpursuantto tariff and/or
contract.

3. TSPsare prohibited from providing preferencesrelated to the provisioning
of telecommunicationsservicesto affiliated entities.

4. TSPs shall file with the Secretary of the Commissionall reports required
pursuantto Section302below.

5. TSPsshall maintain on file with the Commission all current tariffs and
servicestandards.

6. TSPsshall cooperatewith Commissioninvestigationsof customer
complaints.

7. As requiredby the Commission,TSPsshall participatein and contributeto a
Universal ServiceFund.
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8. TSPs shall comply with the mandates of Commission Order No. U- 17656-B.
datedOctober20. 1992 regardingthe Americanswith DisabilitiesAct.

9. Following certification,TSPsare requiredto file tariff amendmentspursuant
to Section401 regardingnewserviceofferingsand changesto the geographicareas
whereservicesareto be offeredprior to provisioninga new serviceor implementinga
changein servicearea(s).

10. After notice and hearing,suchotherobligationsthe Commissionmay
require.

Failureof a TSP to comply with any of theaboveconditionsandobligationsmay. after notice
and hearing,result in the rescissionof its Certificateof Authority and/orthe imposition of
monetaryfinesnot exceedingtenthousanddollars ($10,000)perviolation.

K. In addition to theconditionsand obligationsapplicableto all TSPsset forth above
in subsectionJ, TSPsdesignatedby the CommissionasCLECs shallbe subjectto the
following additionalconditionsandobligations:

1. Upon requesta CLEC shall provide to anycustomerin its certificatedarea
basiclocal service,and shall renderadequateservicewithin its certificatedarea. This
doesnot relieve an ILEC from its obligationsto subscribersarising from its statusas
the EssentialTelecommunicationsCarrier.

2. Within ninety (90)daysof receiptof a bonafide request,a facilities-based
CLEC shallprovide interconnectionascloseastechnicallypossibleto theend useror
at other locationsmoreefficient, technicallyor economicallyfeasibleto the party
requestinginterconnection.A cabletelevisionsystemprovidingtelecommunications
servicesasa CLEC shall make interconnectionavailableat its headendor at other
locationsmoreefficient, technicallyor economicallyfeasibleto theparty requesting
interconnection.

3. A facilities-basedCLEC shall makeall telecommunicationsserviceofferings
on its facilities available for resalewithin thesameclassof servicewithout
unreasonablediscrimination.

4. A CLEC shall chargenon-discriminatoryswitchedaccessrateswhich do not
exceedthe intrastateswitchedacèessratesof the competingILEC in eachof the
CLEC’s certificated areas.

5. All CLECsshall chargenon-discriminatoryinterconnectionrates.

6. All CLECs shall provideall customersequalaccesspresubscnptionto their
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long distancecarrierof choice asprovidedby CommissionOrders.

7. Upon requesta CLEC shall provide,either on its own facilities or through
resale.servicein accordancewith its tariffs to all customersin the sameservice
classificationin its certificatedareas.

Failureof a CLEC to comply with any of the aboveconditionsand obligationsmay.
after notice and hearing,result in the rescissionof its Certificateof Authority and/orthe
imposition of monetaryfinesnot exceedingten thousanddollars ($10,000)perviolation.,

L. After notice and hearing,the Commissionmay imposemonetaryfines not
exceedingtenthousanddollars($10,000)perviolation, or revokea certificatepreviously
issuedto any applicantwhich:

1. Doesnot provideor fails to discloseinformationrequiredby subsectionsE
and F of this Section.

2. Submitsfalseor materiallymisleadinginformation in its application.

3. Is foundnot to possessadequatefinancial, managerialand/ortçchnical
abilities to provideservices.

4. Fails to providea performancebond, line of creditand/orcertificateof
deposit,or establishan escrowor trustaccount,if required asa precondition to
certificationor, afternotice andhearing,subsequentto thegrantingof certification.

5. Is found to havefailed to comply with any andall applicable Commission
rules, regulations,orders,tariffs, andprocedures,including theseRegulationssuchas
the conditions and obligations imposedin subsectionsJ and K above.

SECTION 302. Reporting Requirementsof TelecommunicationsServicesProviders

A. All TSPs providing telecommunicationsservicesin Louisiana shall file with the
Commissionthefollowing reportson a Louisiana-specificbasisby April 1st of each year in
accordancewith CommissionGeneralOrderdatedAugust31, 1992.~

1. All annualfinancial reports,including incomestatementandbalancesheets.

2. Annual reporton the availability of servicecapabilitiesand serviceofferings

3 Treatmentof informationdesignatedastradesecret,proprietaryor confidential.
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within Louisiana subdivided by facilities-based and non-facilities-based.

3. Annual report on the number of customers, access lines served. and
revenues,subdividedby residentialand business.

B. Oneyear from the dateof obtainingits Certificateof Authority, and semi-annually
thereafter.all CLECsshall file with the Commission,servicestandardreportsasfollows:

1. Complaints- the numberof complaintsfiled with the Commissionand the
CLEC.

2. The changein the total numbersof customersin eachservicecategory
servedin Louisiana.

3. % AppointmentsOffered in Five (5) Days- the percentageof appointed
service initiation orders for basic local service implemented within five (5) days of such
request.

4. ServiceInitiation AppointmentsMet - thepercentageof appointedservice
initiation ordersthat are implementedby the appointmentdatesetwith the,customer.

5. CustomerTroubleReports- the number of customer reported troubles.

6. PercentageOut-of-ServiceTroublesClearedWithin 24 Hours - the
percentageof out-of-servicecustomertrouble reportsthat areclearedwithin 24 hours
of taking the initial troublereport.

C. The Commissionmay modify thesereporting requirements as technology and
customerneedschangeandascompetition in the local market develops.

SECTION 401. Tariffs

A. All TSPsshall file tariffs with the Commissiondescribingthe servicesofferedand
the ratescharged. All suchtariff filings shall he in compliancewith the rulessetforth in
OrderNo. U-20375,datedNovember18, 1994ascontainedin theseRegulations. Upon
requesttariffs shall be filed on a computerdisk in a format specifiedby the Commission
Secretary.

B. Providers of CMRS and providersof PMRS shall file tariffs which identify and
describe the rates, terms and conditions of services offered and provided in Louisiana. Such
tariff filings shall be reviewedby theCommissionconsistentwith the mandatesof the
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Omnibus Budget Reconciliation Act of 1993 as codified at 47 U.S.C.A. §332. as amended.4

However, to ensurethe universalavailability of telecommunicationsservicesto Louisiana
consumersat affordable rates,providersof CMRS or PMRS. wheresuchserviceshavebecome
or area substitutefor land line telephoneexchangeservicefor asubstantialportionof the
communicationswithin theState,shall berequiredto abideby andcomply with thesetariff filing
requirements

C Exceptasmodified in subsection401.B, theCommissionherebyincorporatesand
restatesthetechnicaltariff rulesasadoptedin OrderNo. U-20375andasamendedasshown
herein.

1. General Requirements

a Each regulated telecommunications services providershallmaintainon file with the
Commissiontariffs which setforth all ofthe ratesandchargesfor customer
services,thedifferentservicesavailableto subscribers,and theconditionsand
circumstancesunderwhich servicewill befurnished. WhentheCommissionhas
authorizedcontractrates,theconditionsunderwhich suchcontracts may be
offeredshall beclearlystatedin theprovider’stariffbut thecontractsthemselves
neednot bepart ofthetariff Upon requestby theCommission,thecontractsare
to bemadeavailableto theCommissionfor its review. Thetariff sha’l not include
chargesfor detariffedequipmentandservices.

b. Each tariff shall be Louisiana-specific andall rates,charges,and service
descriptionsshallbe for intrastateusage,unlessinterstateratesarenecessaryto
computetheintrastateportionofacustomer’smonthlybill; then,the interstate
rates,chargesand servicedescriptionshall alsobequotedin thetariff or
referenced andreadily availableto theextentnecessaryto computetheintrastate
portionofa customer’sbill.

c. Eachtariff mustbeclearly expressedin simplewords, sentencesand paragraphs.
It must avoid unnecessarilylong, complicatedor obscurephrasesoracronymsso
that the customerwill understandthat for whichhe is contractingorobligatedto
pay.

d. Eachtariff shallbewritten in a mannersuchthat servicewill beprovidedon a non-

‘ See also, In theMatter ofImplementationofSections3(n)and332of the
CommunicationsAct, RegulatoryTreatmentofMobile Services,SecondReportandOrder, 9
FCCRcd. 1411 (1994),and In the Matter ofPetition onBehalfofthe LouisianaPublic Service
Commissionfor Authority to RetainEristzngJurisdiction overCommercialMobile Radio
ServicesOfferedWithin theStateofLouisiana, ReportandOrder, PR DocketNo. 94-107
(1995).
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discriminatorybasis. No public statement of servicequality, rates,or service
offerings or billings should be misleading or differ from thosestatedin thetariff

e A printed notice shall be kept posted by each company in a public and conspicuous
placein eachoffice, if any,whereapplicationfor servicemaybe madestatingthat
its tariff and standard contract and agreement forms, are on file at that office and
areopento examinationby any person. In thecaseoftelecommunications
providerswithout an office in Louisianathenoticeandtariffs will be maintainedat
the officeof local counselor theagentfor serviceofprocess.Theholderof this
information shall be disclosedto theCommission.

f All proposed changes to an existing, filed tariff shall bedirectedto the Secretaryof
theLouisianaPublic ServiceCommission,PostOffice Box 91154,BatonRouge,
Louisiana70821-9154.A filing mustbe receivedby theCommissionbefore4:30
P.M. ofa normalCommissionworkdayin orderfor it to be “filed” on that day.

g. All tariff changesshallbe submittedto the Commissionin quadruplicatein
substantiallythe sameform describedherein. The letter of transmittalshall besent
in duplicatewith therequestthattheduplicatebereturned. If requested,the
duplicatecopystamped“Received”will be returnedto thecompany,which shall
be thenoticeto thecompanythattheproposedtariff hasbeenreceived. Oncethe
tariff hasbeenacceptedby theCommission,thetelecommunicationsservices
providerwill be notifiedeitherby notationon thetariff transnuttalletter submitted
by the provider,or by separateletter from theCommission.

h Telecommunicationsservicesprovidersshall chargeonly therates contained or
allowedin theirtariffs. Telecommunicationsservicesproviderselectingto enter
specialmarketingpromotionswheretheydesireto temporarilylower ratesor
suspendspecificchargesandlater returnto existingtariff rates,maynotify the
Commissionby letterstatingthe specifictariff charges,a descriptionofthe
customerswhowould be eligible for the decrease,theconditionsunderwhich
customerswould beeligible for thedecrease,theconditionsunderwhich
customerswould receivea decrease,and thebeginningandendingdatesofthe
reduction.

2. Format

a. All tariffs filed shall besubmittedin looseleafform on 8-1/2” x 11” sheets,
typewrittenon a goodgrade ofwhite three hole paper of durable quality, using one
side of thepaper only. All copiesmust be clear andLegible. Sufficient margins4hall
be allowed on eachsheetfor a left-hand binding edgeso that when the tariffbook
is openall printed matter will be in view.
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b Everypagein thetariff shall be numberedin theupperright handcornerofthe
page.

c Eachpageshall bearthe nameofthefiling companyin theupperleft-handcorner
of thepage. .

d Eachinitially approvedpagein thetariff shall be marked“Original Page” in the
upperright-hand corner of thepage. As an example:Original PageNo I. or
Original PageNo. 5.2.

e Revisedpagesin thetariff shall bemarkedwith thenumberoftherevisionin the
upperright-handcornerandthenumberofthepage(s)it replaces.As an example
First RevisedPageNo. 1
CancelsOriginal PageNo. 1
or
FourthRevisedPageNo. 5.2
Cancels Third Revised Page Nos. 5.2, 5.3
andSecondRevisedPage5.4

£ On eachpageshall appearthe IssuedDatein theupperleft-handcornerof the
page. TheIssuedDatewill be thedateshownon theprovider’s trân~mittal letter
to theCommissionreferencingthetariff filing.

g. On eachpageshall appearthenameand/ortitle ofthe issuing officer ofthe filing
companyin theupperleft handcornerofthepageundertheIssuedDate.

h. Thefiled tariffs shall containthefollowing in theorderlisted:

(1) Title Page. Thetitle pageshalladequatelyidentify the tariff, filed by the
particularcompanywith theCommissionandwill include the name.
addressandtelephonenumberofthecompanyrepresentativeresponsible
for providinginformationwith respectto thecompany’stariff filings.

(2) TableofContents. All tariffs shall havea TableofContentsidentifying the
pagelocationof eachsectionin thetariff In tariffs of lessthan30 sheets,
the table ofcontentsmay serveassubjectindex for theentire volume.

(3) SymbolsUsedin Tariff Filings. The following symbolswill beusedin any
proposedchangeto theexisting tariff in themannerdescribedherein. Th,e
symbolswill appearin the rightmarginof eachsheetto denotethe line(s)
to which any changehasbeenmade. In theeventmorethanonetypeof
changeoccurson thesameline, two or more typesofsymbolsdenoting the
changesshall beplacednext to eachotheron the affectedline. The
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following arethe only lettersallowedto denotethefollowing typesof
change:

C - To signify ChangedRegulation

D - Deleteor Discontinue

I - ChangeResultingin an Increaseto a rate

M - Moved from AnotherTariff Location

N-New

R - ChangeResultingin aReductionto arate

S - MatterAppearingElsewhereorRepeatedfor Clarification

T - Changein TextBut No Changeto Rateor Charge

V - SignifiesVintageTariff

Z - Correction

(4) TechnicalTermsandAbbreviation. This sectionshall containfull and
conciseinformationasto themeaningofall technicalandspecialtermsand
abbreviationsusedin the tariff.

(5) Rulesand Regulations.This sectionshall includeall rules, regulations,
practices,exceptionsandconditionsmadeor observedrelativeto the
servicesprovidedby thecompanywhicharegeneraland applyto allow
many oftheservicesoffered. It shall containthetelecommunications
provider’s depositrequirements.If ageneralregulationdoesnot apply to
particularservice,that fact shouldbe clearlystatedwithin theregulationor
aspartofthespecificregulationsofa particularservice.

(6) Description of Service Offered.

(a) This sectionshall containa descriptionofhow a billable call is
timed, whentiming beginsandends,andthemethodusedto make
this determination.

(b) This sectionshall alsocontaina descriptionof howdistanceis
measuredfor toll rating purposesandtheformulausedto compute
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it, aswell aswhatpointsareusedfor originationandtermination
with respectto calculationofthe distancebetweenthem

(C) This sectionshall detail all relevantinformationwhich pertainsto a
particulartypeofservice,andwill be subdividedinto subsections
for eachtypeofserviceoffered.

(7) Rates All standardrateschedules,ratesandchargesfor all services,and
otherdatanecessaryto computeacustomer’smonthly bills for intrastate
serviceshall be placedin this section. If morethanonetypeof serviceis
offered,all informationpertainingto anindividual serviceshall be grouped
togetheror clearlycross-referenced.

(8) Index. To facilitatereferenceby subjectmatter,tariffs of 30 sheetsor
moreareto includean alphabeticallisting of servicesand thepagenumber

on which theymaybe found.

3. Informationto AccompanyAll Tariff Filings

a. Theoriginalandonecopyofa letteroftransmittalto theCommissionshall
accompanyeachtariff filing, which lists thesheets(by section,pagenumber,and
revision level)being transmittedandgivesa briefdescriptionofall changes
includedthereinthereasonsfor thechange(s).Thelettermustalso includea
paragraphstatingI) the serviceorproductaffected,(ii) thetypeof customer
affected,(iii) the impacton thecustomeroftheproposedchange,and (iv) whether
theaffectedserviceor productis competitiveor non-competitive. In addition, if
thetariff filing affectsan optional servicethe lettermustspecifytheexistingprice
or ratefor theserviceandany proposedchangeto thepriceor rate. The
Commissionreservestheright to requestadditionaldata,includingcostofservice
data.

b. With eachtariff filing theprovidershall includefour (4)copiesofthetariff pages
which containproposedchangesastheyappearin thefiled tariff

c. If applicable,imputationcomplianceandtestingdatashall accompanythetariff
filing.

4. Log-In Bookand Bin .

a. The Commission’s Staffshallmaintaina log-in book for eachtariff filing. The
notationfor eachtariff shall consistof(i) the nameofthe entity filing the tariff, (ii)
datefiled, and(iii) a general,briefdescriptionof thefiling. The log-inbook shall
be availableto thepublic for inspection.
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b TheCommission’sStaffalso shall maintaina tariff bin for copiesofall filed tariffs
Copiesoffiled tariffs shall remain in thetariff bin until the tariff is accepted.
rejected, or published, whichever occurs first. The tariff bin shall be availableto
the public for inspection.

D TheCommissionherebyestablishesthefollowing substantivetariff rules to be
incorporatedasrules “5”, “6” and“6.A” ofthe tariff rules andproceduresadoptedby the
Commissionin OrderNo. U-20375

“5. GeneralTariff Provisions.

a. All tariffs (including revisedtariffs) filed with theCommissionmustbe
acceptedby theCommissionthroughits Secretaryprior to implementation.
Exceptasprovidedin 5(b)(4)below, a tariffis acceptedoncesignedby the
Secretary.

b. Acceptedtariffs will becomeeffectiveasfollows:

1. All tariffs areeffectiveuponacceptanceor later if a later
dateis specifiedin thetariff

2. A TSPmayrequestexpeditedacceptance.However,the
dispositionof suchrequestshall besubjectto theability ofthe
Commissionandits Staffto accommodatesuchrequest.

3. TheCommissionthroughits Secretarymustaccept,reject,or
electto follow theproceduresetforth in 5(c) below within ten(10)
working daysafterthe filing ofa tariff If no actionis takenwithin
the ten(10) dayperiodthetariff is deemedaccepted.

4 Tariff filings madepursuantto an orderoftheCommissionshall
beeffectiveon thedatespecifiedby theCommission.

c. The Commissionthroughits Secretaryshall havetheright to publish
noticeof afiled tariff in theCommission’sOfficial Bulletin andeitherdelay
acceptanceof any particulartariff filing or acceptthetariff filing and
publishnoticeof theacceptedtariff.

d. Inherent within theCommission’splenarypoweris theCommissioni
authorityto delaytheacceptanceofatariff andconsiderthetariff at the
Commission’sBusinessandExecutiveSession. Additionally, the

Commissionmaysuspendfor reasonablecauseafternotice andhearingany
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tariff previouslyaccepted.

6. RateDecreasesand Introductionof NewServices.

a. All Tariffs filed for thepurposeof:

(I) loweringtherateofany serviceoffered by a
TSP,or
(2) introducinganewBasic,Non-Basicor InterconnectionService.
programor promotionoffered by anILEC regulatedpursuantto
theConsumerPriceProtectionPlan,

shallbe subjectto reviewby theCommissionStaff. If no actionis taken
within the tenday periodmentionedin 5(b)(3) above,then any suchtariff
shall be deemedto beacceptedby theCommission.

b. TheCommissionthroughits Staffshall determinewhich new,or
reclassifiedtelecommunicationsservicesareBasic,Non-Basicand
Interconnection.

c. Upon acceptance of a tariff as provided 6(a)above,thetatiff filing shall
not be subjectto suspensionpendingthe outcomeof any challengeto the
filing or acceptance.Theburdenofproofin suchachallengeshall be on
theintervenoror complainant;provided,however,thatif applicableand
subjectto the executionofa confidentialityagreement,theTSP thatfiled
thetariff submitscostof servicedataasstatedin CommissionOrderNo.
U-20375.

d. Tariffs filed by anILEC that affect its toll productsshall besubjectto
the imputationlpricingstandardsetforth in OrderNo. U-20710. ILEC
tariffs which includemonopolyfeaturesand/orfunctionsprovidedto other
T.SPs,exceptLocal Optional Service(LOS), mustimputethecostofall
suchmonopolyfeaturesand/orfunctionswhenprovisioningsuchservices
to itself. In addition,theCommissionreservestheright to develop
imputationrulesapplicableto otherILEC servicesasdeemednecessaryin
thefuture.

6.A. Technical and Market Trialsof Non-BasicServices.

a. Non-basic local servicesmay be offered to customersby any TSP~uas’
a technical trial or market trial for the purposeof evaluating, in an
operatingenvironment,theperformanceand/or pricing of specific
services.
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b. A technicalor market trial shall not requirea tariff filing to InItiate

the trial. A transmittalletter shall he providedto the Commission.
through its Secretary. no later than thirty (30) days prior to theproposed
startof the trial. The transmittalletter shall be filed in accordancewith
CommissionGeneralOrderdatedAugust31, 1992 andshall includethe
following information:

1. The proposedstart date of the trial.

2. A descriptionof thenew serviceto be offered.

3. All rules and regulations governing the offering of the trial and the
termsand conditionsapplicableto the services.

4. The specific geographicarea(s)in which thetrial is to he offered.

5. A descriptionof the customersthat areeligible to participatein the
trial.

6. The ratesandchargesfor servicesofferedpursuantto thetrial,
including any rangeof rateswithin which the ratesmaybe increasedor
decreased.

7. The purposeof any technicalor markettrial must bespecifically and
clearly stated in the transmittal letter.

c. A proposedtechnicalor markettrial shallcommenceon its proposed
startdateunlessthe Commission,throughits Secretary,requests
additional information, including the dataspecifiedin subsectionf
below, or determinesthat the provisioningof the trial servicesis not in
the public interest, in which casesthe Secretary shall specify the start
date,or prohibit the trial.

d. Technicalandmarkettrial serviceofferingsshall he limited to new
non-basic(local) servicesor enhancementsof existingnon-basic
services. Restructuringthe pricingof existingservicesshall not be
considereda new non-basic(local) serviceor an enhancementof an
existingnon-basic(local) servicewhich canbeofferedasa trial service.
Marketor technical trials shallnot be an avenuefor the ILEC to bundlp
basicor interconnectionserviceswith non-basic(local) services.

e. The customersto whom the trial servicesare to be offeredshall be
notified in writing, prior to offering and/orprovisioningservice,of the



trial andof the termsand conditionsof the trial.

f. Any serviceoffered to customers by an ILEC as a technical or market
trial shallcoverthetotal servicelong run incrementalcostsof providing
such servicesand satisfy the imputation/pricingstandardapplicableto
LEC toll offerings assetforth in CommissionOrderNo. U-20710. in
addition to any otherapplicableimputation standard. Upon requestby
the Commission Staff. cost data evidencing that the pricing of market
trial servicesis in compliancewith this subsectionshallbe submittedto
the CommissionStaff prior to implementationof any trial service. Trial
servicesofferedby an ILEC shall reflect thetariffed ratesof underlying
essential services.

g. The length of any technicalor markettrial of a serviceshallhe of
limited durationnot to exceedsix (6) months.

h. Trial servicesshall not be offeredon a state-wideor LATA-wide
basisfor trial purposes.

i. Any servicesofferedpursuantto a technicalor market trial shall
comply with applicablepricingand pricefloor rulesset forth in
subsections701(G)and701(H)of the Price Plan for ILECs regulated
thereunder.

j. If a trial serviceis not implementedsubsequentto trial, the costof
such trials should be allocated to shareholders and shall not be recovered
throughregulatedservicesof an ILEC.

k. If a trial serviceis ultimately offered to the public pursuantto a
generaltariff, the costsof thetechnicaland markettrials shall be a
componentof the rateat which the serviceis offeredandshall be subject
to the pricing rulesof the PricePlanof an ILEC regulatedthereunder.

1. No later than thirty (30)daysafterthe conclusionof a technicaltrial
or market trial, a TSPshall file a reportwith the Commission,through
its Secretary,pursuantto CommissionGeneralOrderdatedAugust31,
1992, summarizingthe resultsof the trial and the TSP’sfuture plansfor
thenewservices.

7. ProhibitedTariff Filings

A tariff filing thatis designedto alteror modify any Commissionorder, rule, regulation,
policy orprocedurein any way is prohibited.
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E. ILECs with more than100.000accesslinesstatewideshall file LRIC and TSLRIC
coststudieswith all tariff filings for new Basic Local Servicesor decreasesin ratesof Basic
Local Services. A Small ILEC, whenmaking suchtariff filings, shall eitheradoptasproxy
the cost studiesfiled by the largeILEC, or file its own suchstudies.

SECTION501. UniversalService

A. The Commissionincorporatesand restateshereinthedefinition o1 Universal
Serviceasadoptedby the Commissionin GeneralOrderdatedMay 22, 1995 and asamended
herein:

“A. The Commissionherebydefinesuniversalserviceto consistof the
following:

1. Residentialandsingle-linebusinessaccessto the local exchange
network, including usageand measuredusagewithin the local service
area.

2. Touchtonecapability.

3. White pagedirectory listing (residentialandbusiness).

4. Accessto directory assistance(local).

5. Directory distribution(publicationanddistribution of at leastone
annuallocal directory).

6. Accessto 911 service(whereestablishedby La. R.S. 45:791et
seq.).

7. Affordable line connection(for serviceinitiation).

8. Accessto long distancecarriersand operatorservices.

9. Accessto the telephonerelaysystem.

10. Accessto customersupportservices,includingbilling.

11. Accessto a calling plan for a local serviceareasufficiently largeto
encompassauser’scommunityof interest(but no greaterthan40 miles).
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B. The Commissionherebydeclaresthat thedefinition of universalservice
shall be subjectto modification by the Commission astechnologyand customer
needschange. Also, the Commissionreservesthe right to modify the definition
o1 universalserviceasa resultof any FCC and/orfederaldecrees.orders,or
legislation.

C. The Commission also declares that nothing contained in this Policy
Statementand Definition of Universal Service is intended to undermine or
impair theCommissionregulatoryauthority.”

B. The Commissionherebyfinds that it is in the public interest to make available
universalserviceto all end usersat affordablerates.

C. All servicesandfunctionslisted aspartof the universalservicedefinition shallbe
requiredof a CLEC.

D. Dependingon the resultsof coststudiesorderedpursuantto CommissionGeneral
OrderdatedMay 22, 1995 and SubdocketA of DocketU-20883,a UniversalServiceFund
maybe establishedto collectanddisbursemoniesto insurethe availability of Universal
Serviceto all consumersin Louisianaat affordable rates. If theCommissiondeterminesthat
sucha fund is necessary,all TSPsproviding servicein Louisianashall contributeto thefund.
The basisfrom which contributionsto thefundwill bedetermined,andthe methodof
disbursementtherefromshallbe establishedin SubdocketA of Docket U-20883.

E. The UniversalServiceFundshall be a methodof achievinga public policy goal.
Thus, disbursements from the fund shall not be limited to economicallydisadvantaged
individuals.

SECTION601. EssentialTelecommunicationsCarrier

A. ILECs areherebydesignatedasthe EssentialTelecommunicationsCarriers(ETC).
ETC’s areobligatedto provide basiclocal serviceto all customersupon requestfor such
servicewithin the ILECs’ historically designated serviceareasuntil relievedof this obligation
by theCommission. A CLEC providingbasiclocal servicesin an ILEC’s serviceareadoes
not relieve the ILEC of its ETC obligationsexceptasprovidedbelow.

B. An ILEC may petition theCommissionto abandonits obligationsasthe ETC for a
particularserviceareaor areasif a CLEC is availableto providebasiclocal servicein such
serviceareaor areas. After a hearing,theCommissionmay approvethe ILEC’s requestonly
if the CLEC is approvedto assumeall of the existingserviceobligationsasETC for the
ILEC’s serviceareaor areas. In areaswith only one LEC, the LEC is prohibitedfrom ceasing
to providebasiclocal service.
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C. A CLECmay petition the Commission to be the ETC for a particular servicearea.
The CLECmust be willing to fulfill all existing ETC service obligations and serve all
customers requesting basic local service within the particular service area. After a hearing, the
Commissionshall determine whether the CLECqualifies to serve as the ETC for the particular
servicearea,whetherthe ILEC servingthat sameareadesiresto abandonits obligationsas
ETCand whether it will be in the public interest to switch the ETC for that particularservice
area.

D. Once a CLECis designated asthe ETC for a particularservicearea,it is prohibited
from ceasingto provide basic local service unless otherwiserelievedof that obligationby the
Commission. Additionally, once the Commission determines that a CLECshould become the
ETC. the Commission shall releasethe ILEC from its obligationsasETC for that servicearea.

SECTION701. ConsumerPriceProtectionPlan

A. ScopeandConditions:

I EffectiveApril 1, 1996, anILEC with morethan100,000accesslinesstatewideshall
be regulated pursuantto thetermsand conditionsofthisConsumerPriceProtectionPlan(the
“Price Plan” or “Plan”). The Price Plan is based on the ILEC’s rates for service rather than its
rateof return. Monitoring, reportingandtrackingunderthePricePlanshall bedirectedtoward
the IILEC ‘ s ratesfor services,revenues,expenses,costsandservicequality. An ILEC shall be
regulatedunderthePlanfor a periodof six (6) yearsunlessearlierterminatedby theCommission.

2 An ILEC with 100,000 accesslines or lessstatewide(“Small ILEC”) maypetitionthe
Commissionto be regulated under the terms andconditionsof apricecapplan in lieu of
continuingto be regulatedpursuantto OrderNo. U-21181,datedJune30, 1995. If a Small ILEC
fails to petition theCommissionbeforeApril 1, 1996,thenthe ILEC hastheopportunityto elect
into a pricecap plan by December 1, 1996 for the year 1997andthereafter,or on thesamedatein
eachsubsequentyear. Oncea Small [LEC electsinto apricecapplan, it will remain in the plan
for a periodoffive yearsunlessearlierterminatedby theCommission. No Small ILEC opting
into apricecapplanmayreceivecompensationfrom theLouisianaExchangeCarrierAssociation
Fund(“LECAF”). Additionally, a Small [LEC opting into a pricecapplansubjectsthat [LEC’s
historically designatedservicearea(s)to becomeopento competitionby all TSPsandthe
exemptionstatedin Section202 oftheseRegulationsshall be foregone.

3. UnderthePrice Plan, theLPSC shall continueto regulatetherates,termsand
conditionsofall telecommunicationsservicesprovisionedin theStateby an ILEC regulated
hereunder.In no eventwill thePricePlanbecomeeffectiveprior to theeffectivedaleof these’
Regulations.

4. CLECsshall not besubjectto thetermsandconditionsofthePricePlanat this time.
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However,theCommissionspecificallyreservestheright to apply the PricePlan, or any
modificationsthereof.to theCLECsin thefuture if deemedin thepublic interestby the
Commissionfollowing notice and hearing.

5 While operating under the Price Plan, an ILEC shall be responsiblefor its depreciation
rates and schedules, andshall submit its Louisiana specific depreciation expenses to the
Commission as part of its semi-annual reporting called for in subsection J below. All ILECs
regulated under the Price Plan areprohibited from seeking any type of rate increase based on
recovering any depreciation expenses or reserves. Should the Commission elect to returnto
traditional rate-base rate of returnregulationor rate-base rate of return incentive regulation
pursuant to subsection B below, the incremental effect of an ILEC’s depreciation expense (i.e.,
assuming responsibility without customer rates) shall not be recognizedin the rate base.

6. The Price Plan shall apply to all regulated servicesofferedby the ILEC prior to the
adoption of the Price Plan and to all Basic Services, Interconnection Services andNon-Basic
Services introduced by the ILEC after adoption of the Price Plan.

B. Term of Price Plan

1. There shall be no specific term for the Price Plan. It is intended that theelementsof
thePlanremainin effect throughtheinitial six (6) yearsofthePlanunlesstheCommissionfinds it
in the public interest, afternoticeandhearing,to modify or eliminatethe PricePlanand substitute
in its place traditionalrate-baserateof returnregulationor rate-baserateofreturnincentive
regulation, or any form of regulation deemed appropriate andin thepublic interestby the
Commission.

2. The Price Plan shall be subject to complete review after three years from its effective
date as to each LLEC regulated thereunder, andagainduringthesixth (6th) year of the Plan. As a
result of its monitoring efforts andperiodicPricePlanreviews,theCommissionmay, if deemed in
thepublic interestafternoticeandhearing,modify any aspectofthePricePlan, includingordering
its terminationand substitution.

C. Classification of Servicesunder Price Plan

1 Each telecommunicationsservice offered by an ILEC shall be classifiedinto one of the
following threecategories:a) Basic Services,b) InterconnectionServices,andc) Non-Basic
Services.

2. The service categories aredefinedasfollows:

a. Basic Services- arethoseservicesrequiredto providebasiclocal serviceto
residential and single line business customers, which include, among others, each of the
items comprising the definition ofUniversalServiceasspecifiedin CommissionGeneral
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Order,datedMay 22, 1995 Initially. BasicServicesshall includetheservicesitemizedon
Appendix“A” attachedheretoand madeparthereof

b InterconnectionServices- are those servicesthat allow other
telecommunicationsservicesprovidersto interconnectto an ILEC’s network to onginate
orterminatetelecommunicationsservices. Initially, InterconnectionServicesshall include
theservicesitemizedon Appendix“B” attachedheretoand madepart hereof.

c Non-BasicServices- are all otherserviceswhicharenot classified as either
Basic or Interconnection Services. Initially, Non-Basic Services shall include the services
not itemized on either Appendix “A” or “B” attached hereto.

D. Initial Rates under Price Plan

1. An ILEC’s initial rates under the Price Plan shall be the rates in effect immediately
prior to implementing the Plan, as recalibrated to reflect the rate reductions implemented
pursuant to the stipulated settlement referenced in subsection K below, for each individual Basic
Service,eachindividual InterconnectionService,exceptcellularinterconnectionservicessubject
to contractualarrangements,and eachindividual Non-BasicService. Theratefor eachindividual
Basic Servicemaybe reducedfrom theseinitial rates,subjectto thepricefloorscontainedin
subsectionH below, but cannotexceedthe initial ratesunderany circumstancefor a~periodof five
(5) yearsfrom the date the Plan becomes effective as to the ILEC. The rate for each individual
InterconnectionServiceshallbe similarly restrictedfor a periodofthree(3) yearsfrom the
effectivedateofthePricePlan asto the ILEC.

E. Tariffs

I An ILEC electingto beregulatedpursuantto thePricePlanshall continueto be
required to file tariffs with theCommissionfor all servicesin compliancewith thetermsand
conditionsof Section401 of theseRegulations,unlesstariff requirementsare exemptedby the
Commissionby pastor futurerule or order.

F. New ServicesandReclassificationof ServicesunderPricePlan

I A newserviceis definedasaservice,function, feature,capabilityor any combination
ofthesewhich is not offeredby the1LEC on thedatethe ILEC commencesto be regulated
pursuantto the PricePlan.

2. At least ten (10) working daysprior to offering anewservice,an ILEC shall file notice
and a tariff with the Commission in accordance with Section 401 of theseRegulations, which sets
forth therate,terms,conditionsandproposedservicecategoryofthenewservice. Appropriate
documentationand supportrelatedto theserviceclassificationandtheproposedrateshall be
provided.
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3 Each July 1, the [LEC shall file a “ServiceCategoryClassificationReport”with the
Commission, which shall address the classification of new services andthereclassificationof
existing services The Report shall identify all newservicesintroducedduring the 12-month
periodthrou~hMay 31 ofthat year and provide the basis for the proposed market classification.
The Report shall include any proposalsfor reclassifyingany services,demonstratethebasisfor the
proposal and meet the requirements for reclassification as specified in the Plan.

4 The IILEC retains the burden of proof for all classificationsandreclassificationsof
telecommunicationsservicesit proposes

5. TheCommissionretainstheright to approve, suspend or reject any proposal to
introduce a new service, classify a new service or reclassify an existingservice.

G. Pricing Rules under Price Plan

1. The initial rate of each individual service included in theBasicServicescategoryas
determinedin subsectionD aboveshall becappedfor aperiodoffive (5)yearsfrom the date the
PricePlanbecomeseffectiveasto an ILEC. This meansthat therate for any individual Basic
Servicemaybe reducedfrom its initial ratein accordancewith the price floorsbutcannotexceed
its initial rateunderany circumstancefor a periodoffive (5)yearsfrom theeffectivedateofthe
PricePlan.

2. Theinitial ratefor eachindividual serviceincludedin theInterconnectionServices
category as determined in subsection D above, with the exception of cellular interconnection
services subject to contractual arrangements, shall be capped for a period of three(3) years from
thedatethe PricePlanbecomeseffectiveasto an ILEC. This meansthat the rate for any
individual InterconnectionServicemaybe reducedfrom its initial ratein accordancewith the
pricefloorsbut cannotexceedits initial rateunderany circumstancefor a period of three(3) years
from theeffectivedateofthe PricePlan.

3. After the first five (5) yearsthat the Price Plan is in effectasto an ILEC, and
during the sixth (6th) year only, an adjustment shall be made to the Basic Service category in
the aggregatebasedon the GrossDomesticProduct- Price Index (GDP-PI) minus a
productivity offsetof two and one-halfpercent(2.5%). For purposesof the pricing formula
computation,if the GDP-PI is greater than five percent (5%), GDP-PI shall be assumedto be
equal to five percent (5%). After the sixth (6th) year, the productivity offsetshall be
reevaluatedby the Commissionfor applicationin the seventhandsubsequentyears.

4 Thesixth (6th) andsubsequentyear price cap adjustmentsshallbe effectiveApril 1 of
saidyears,andwill becalculatedusing datafor the“TestYear.” The “Test Year” shall corisisi’of
datafrom the fourmostrecentconsecutivequartersavailable.

5. During the initial five (5) yearsof thePricePlan, no rate of an individual service
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includedwithin the Basic Servicescategoryshall be increasedaboveits capestablishedin
subsectionD above. During thesixth (6th) and subsequentyears,no rateofany individual Basic
Serviceshall be increasedby morethantenpercent(10%)in any twelvemonthperiod

6. Duringthe initial three(3) yearsofthePricePlan,no rateofan individual service
includedwithin theInterconnectionServicescategoryshallbe increasedaboveits capestablished
in subsectionD above During thefourth (4th) andsubsequentyears,no rateofany individual
InterconnectionServiceshall be increasedby morethantenpercent(10%)in any twelve month
period

7 Cellular interconnection is currentlysubjectto contractualpricingarrangements
betweentheILECs and thecellularcarriers. Thesecontractualarrangementswill remainin effect
until their expiration. After expiration,cellularinterconnectionshall becomepartofthe
InterconnectionServicescategoryand the terms,conditionsand ratesshall comply with the
provisionsof thePricePlan.

8. Theratesfor theBasicandInterconnectionServicecategoriesmaybereducedbelow
theirinitial pricecapsasthe ILEC deemsappropriatesubjectto therestrictionsofsubsectionH
below

9. Theabovepricecontrolsand pricecapsdo notapplyto ratesandchargesfor services
includedin theNon-BasicServicescategory. Servicessoclassifiedshallbe ratederegulated,
subjectonly to the price floor restrictions set forth in subsection H below, andtherestrictionthat
theratefor an individual serviceclassifiedasNon-Basicshall not increaseby morethantwenty
percent(20%)in any twelve-monthperiod. Non-BasicServicesshall not benefit from cross
subsidyor revenuesupportfrom BasicServices.

10 Tying arrangementsareprohibited.

H. Price Floorsunder Price Plan

I Theratefor eachserviceshallequalor exceedthe ILEC’s total servicelong run
incrementalcost(TSLRIC) ofprovidingthe serviceunlessspecificallyexemptedby the
Commissionbasedon public interestconcerns(e.g.,provisionofuniversalservice);or, unlessthe
ILEC, in good faith, pricesa servicebelow its TSLRIC to meettheequally low priceof a
competitor,andsubjectto applicableimputationstandardsadoptedby theCommissionin Docket
No U-20710and in theseRegulations.

2. Thepricefloorsasspecifiedaboveshall remainin placefor thedurationofthePrice
Plan.

3. The methodologiesregardingthedevelopmentandapplicationoftheTSLRIC studies
will beconsideredaspartofthemonitoringprocesssetforth in subsectionJ below.
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I. Contract ServiceArrangements

1 Thetariffs currentlyin effect for ContractServiceArrangementswill remain unchanged
underthePricePlan; provided,however,an ILEC’s contractservicearrangementsaresubjectto
anyapplicablerulesand proceduresimplementedin othersectionsoftheRegulations,andall
ContractServiceArrangementsmust specificallycomply with thepricing rulesandfloors set forth
in subsectionsG andH above.

J. Monitoring and Reporting Requirementsunder Price Plan

Marketplace Data Submissions andRelatedMonitoring

TheCommissionandits Staffshallmonitor the developmentofcompetitionin the
telecommunicationsmarketsin Louisianasubsequentto theeffectivedateofthe PricePlanasto
any ILEC Uponrequest,an ILEC regulatedunderthe PricePlanshall furnishthe Commission,
datarelatedto thefollowing:

a. Chariges in the marketplace.

b. Theimpactofcompetitionon theILEC.

c. Thecompetitivestatusofservicesto determinethedegreeof competitionin
theirprovisioning.

d. Theimpactoffederalinitiatives.

e. The technicalcompatibility betweencarriers.

f Serviceperformanceofnewmarketentrants.

Theinformationwill beusedby theCommissionto assesstheimpactofmarketplace
changes.thecontinuedviability ofthePricePlan,market impactofcompetitionon ILECs, market
impactof federal initiatives, appropriateness of service categories, technicalcompatibility between
telecommunicationsservicesproviders,servicequality performanceof all telecommunications
servicesproviders,andotherissuesarisingfrom theentryofnewprovidersoftelecommunications
servicesin the local market. TheCommissionreservestheright to establishnewareasofinquiry
and investigation.

2. FinancialReportmg

An ILEC regulatedpursuantto thePricePlanshall file semi-annually,Louisianaspecific
companybasisreportsexcludingCommissionadjustmentsandreturnsasspecifiedin Appendix
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“C” hereto An ILEC regulatedunderthe PricePlanshall continueto report to the Commission
on an interstate,intrastate,and non-regulatedbasis A Small ILEC regulatedunderapriceplan
shall continueto file all reportsand datarequiredto befiled with theCommissionpursuantto
OrderNo U-21 181, datedJune30, 1995. In addition,an ILEC regulatedunderthePricePlan
shall furnishtheCommissionthe following datawithin thirty daysofissuance.

a Annual Reportsofthe ILEC and parentcorporation.

b Forms lOQ and 10K oftheILEC andparentcorporation

c. Proxystatementscontainingfinancialdatanot in annualreports.

d. Shareholder Newsletters.

e. ARMIS Reports.

3 ServiceOualitv

ILECs regulatedpursuantto thePricePlanshall furnishtheCommissionthe following
servicequality dataona semi-annualbasisfor monitoringby theCommissionand its Staff

a. CommissionComplaintsper 10,000accesslines for ILECs with morethan
100,000accesslines; or CommissionComplaintsper 100 accesslines for ILECs
with lessthan 100,000accesslines.

b. Percentage Installation Appointments Offered within Five (5) Daysof Service
Contact.

c PercentageInstallationAppointmentsMet.

d. Total NetworkRepairReportsper 100 Access Lines.

e. AverageDuration(Hours)SpecialServices- Complex.

£ PercentageOutof ServiceTroublesClearedwithin 24 Hours.

g. OverallResidenceSatisfaction.

Thedatadescribedaboveshall be segregatedby theILEC so that theCommissioncan
monitor and evaluateseparatelytheILEC’s servicequality performancefor BasicServices. If~he
Commissionfinds asaresultofmonitoringthat the ILEC’s servicequality is substandardin any
oneof theabovelisted categories,theCommissionmay, afternoticeandhearing,takeactionas it
deemsnecessaryandproperto assurea desirablelevel ofservicequality, including imposinga
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monetarypenaltynot exceedingtenthousanddollars($10,000)per violation.

4 PeriodicReviewsof thePricePlan

TheCommissionshall reviewthe PricePlanat theend ofthethird (3rd)yearof thePlan
with particularattentionto thefollowing issues:

a Thestatusof universalservice.

b. The[LEC’s compliancewith Plan rulesandreportingrequirements.

c. Justand reasonablerates(asdeterminedwithoutreferenceto a rateof returnor

otherratebaseproceeding).
d. Modification to Plan parameters.

e. Servicequality.

f Theconsumerandmarketplaceimpactsofpriceregulation.

g. Thestatusofcompetitionin all marketsand its impact onconsunlersandon the
ILECs.

h. Thecontinuationofpricecapson theInterconnectionServicescategory
subsequentto thethird yearofthePricePlan.

TheCommissionshallconducta reviewof the following duringthesixth (6th) yearofthe
PricePlan:

a. The status ofuniversalservice.

b. Servicequality performance.

c. Theconsumerand marketplaceimpactsofpriceregulation.

d. The degree of technologicalchangein themarketplace.

e. Theimpactof federalinitiatives on Louisianatelecommunicationsmarkets.

f Thestatusofcompetitionin all marketsandits impacton consumersandon’the~
[LECs.

g. TheILEC’s compliancewith Planpricing rulesand reportingrequirements.

33



li Justand reasonablerates(asdeterminedwithoutreferenceto a rateof returnor
otherrate-basedproceeding)

I Modificationsto. or terminationof thePlan.

j Thecontinuedviability of thePricePlan.

Adjustmentsormodificationsbasedon thefindings resultingfrom thePeriodicReviews
will be implemented on a prospective basis. Any furtherreviewsofthePlan, includingperiodic
update of Plan parameters, will be considered.

K. BellSouth Annual RateReductions

I Pursuantto thetermsand conditionsofthestipulationenteredin SubdocketE of
Docket No. U-I 7949 (the “Stipulation”), BellSouth shall provide to its ratepayers seventymillion
dollars ($70,000,000)in ratereductionsover the initial three(3)yearsthat BellSouthis regulated
underthePricePlan,and shall additionallyprovidea onetime ninemillion dollar ($9,000,000)
creditto its ratepayersduring thefirst yearBellSouthis regulatedunderthe PricePlan. These
reductionsshall bemadeaccordingto theStipulationandappliedasdeterminedby the
Commission.

L. Miscellaneous Provisions

1. During the Price Plan, an ILEC regulated thereunder shall notify its customersof
any changein the ratefor servicesofferedusingthe sameproceduresin effectat the
implementationof the PricePlan.

2. Ratherthan limit or restrictan ILEC’s commitmentto universalserviceand to the
ILEC’s fulfillment of EssentialTelecommunicationsCarrierobligations, the Price Plan is
intendedto strengthenand reaffirm suchcommitments.

SECTION 801. NumberPortability

A. TSPsproviding local telecommunicationsservicesshall providenumberportability
that ensuresthat an end-usercustomerof local telecommunicationsservices,while at the same
location,shall be able to retain anexisting telephonenumberwithout impairingthe quality,
reliability, or convenienceof servicewhenchangingfrom one providerof local
telecommunicationsservicesto another. The type of numberportability contemplatedby this,,
rule is serviceproviderportability and not locationportability.

B. The end-usercustomersof a CLEC shall not be requiredto dial the telephone
numberof an ILEC’s end-usercustomerin anywayother than that requiredof the ILEC’s
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end-users.

C. Theend-usercustomersof an ILEC shall not be requiredto dial the telephone
numberof a CLEC’s end-usercustomerin any way otherthanthat requiredto dial otherend-
usersof the ILEC.

D. As of the effectivedateof theseRegulations.and asan interim measure.remote
call forwarding and direct inwarddialing, asspecifiedbelow, shallhe madeavailable to a
CLEC accordingto thefollowing guidelines:1) within sixty (60)daysof receiptof a request,an
ILEC shallmaketherequestedinterim numberportability solutionavailableat a reasonablecost-
basedchargeagreedto betweentheparties,or 2) if within sixty (60)daysofreceiptofarequest.
an agreementis not reachedbetweentheparties,thematterwill be resolvedby theCommission
uponpetitionof eitherparty. As part oftheCommission’sreviewofthematter,theILEC shall
provideTSLRJCand LRIC studiesto theCommissionwhich showthe costofprovidingthe
requestedinterim numberportability solution. Thereis nomandatethat the interim number
portability solutionsbe providedby the ILEC to CLECsat its TSLR.IC or LRIC ofprovidingsuch
services.

E. Oncethecostsstudiesspecifiedin Section901.C belowarefiled with theCommission,
theCommissionshall establishareasonablecost-basedrateat whichan JLEC shallmakethe
interim numberportability solutionsavailableto otherTSPs. Thereis nomandatethat the interim
numberportability solutionsbeprovidedby theILEC to CLECsat theirTSLRIC or LRIC of
providing suchservices.

F. The CLEC is requiredto arrangefor transportfacilities to thecentraloffice where
portability is sought. A CLEC shall reciprocateby offering numberportability to an ILEC under
the samearrangements.

G. In orderto implementremotecall forwarding, an ILEC’s tariffed remotecall
forwarding serviceshall forwardanycall to a portednumberto trunkgroupsassociatedwith the
CLEC Thecentraloffice switch wherethenumberresidesshouldbe programmedto reroute
calls from the callednumberto a newnumberlocatedin a differentswitch. Both theend-user
customerof. andthecaller to aremotecall forwardingnumbershouldbe unawareofthesecond
number Shouldtechnologychangein thefuture this methodmaybe modifiedby the
Commission.

H. In orderto implementthe direct inward dialing option, all incomingcalls to the
portednumbershall be routedto the ILEC endoffice. From thereit should thenbe routedvia
thedirect trunk groupto the CLEC switch. Becausedirect inwarddialing is normally
provisionedin groupsof 20 numbers,ILEC policies shallbechangedto allow a singlenumber”
to be identifiedasa direct inward dialing number. Should technologychangein thefuturethis
methodmaybe modifiedby the Commission.
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I At theearliestpossibledateall TSPsshall cooperateand usetheir bestefforts to
design, developand deploynumberportability databases,associatedconnectionsand/orother
arranczementsto achieveapermanentnumber portability solution.

J Thecostsassociatedwith developmentanddeploymentof apermanentnumber
portability solution,suchasa database,or otherarrangement,shall be recoveredfrom all TSPs
usingor benefittingfrom iuch a solution.

SECTION 901. Interconnection

A. Interconnectionofthe local telephonenetworksat reasonableratesis essentialto local
telephonecompetition. Competingnetworksshall be interconnectedsothat customerscan
seamlesslyreceivecalls that originateon anothercarrier’snetworkand placecalls that terminate
on anothercarrier’snetworkwithout dialing extradigits, payingextra,or doing any othersuch
actionout oftheordinarythat is not requiredwhendialing on his/herown carrier’s1LEC or
CLEC network. TSPsshouldbe interconnectedwith theILECs in amannerthat givestheTSPs
seamlessintegrationinto anduseoflocal telephonecompanysignalingandinterofficenetworksin
amannerequivalentto that ofthe ILECs. Interconnectionshall includeaccessto switches,
databases,signalingsystemsandotherfacilitiesor informationassociatedwith originatingand
terminatingcommunications.

B Basedon currenttraffic and marketconditionsin theCMRS industry,mandatory
CMRS-to-CMRSinterconnectionis not requiredby theinterconnectionobligationsofthis
Section(901). However,providersofCMRS andPMRSareencouragedto develop
interconnectionarrangementsamongthemselvesandwith otherTSPswhich fosterthe
Commissionpolicy ofpromotingthe interconnectionof competingnetworkssothat customers
can seamiesslyreceiveandplacecallsoriginatingandterminatingon othercarriers’networks.

C. PhysicalInterconnectionfor purposesofutilizing unbundledbasicnetwork
componentsof ILEC networks:

I. PhysicalinterconnectchargesbetweenandamongTSPsshall be tariffed and
basedon costinformation. Thecost informationderivedfrom bothTSLRIC andLRIC
studiesshall be providedto the Commission. This informationwill beusedby the
Commissionto determinea reasonabletariffed rate. Thereis no mandatethat
interconnectionservicesbeprovidedby theILEC to TSPsat its TSLRIC orLRIC of
providing suchservices.

2. [LECs mustconductwithin ninety (90)daysfrom theeffectivedateoftheser.
Regulationsthe TSLRIC andLRIC studieson all basicnetworkservicecomponentsand
file suchstudieswith theCommission. Basicnetworkcomponentsshall include,without
limitation, networkaccess,switchingandswitchfunctions,transport(dedicatedand
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switched)andancillaryservices.5

3 Physicalinterconnectiontariffs shall be filed in accordancewith Section401

D. Exchangeof local traffic betweencompetingcarriersshall be reciprocaland
compensationarrangementsfor suchexchangeshall be mutual. Thatis. TSPsshall pay thesame
rateto eachotherfor theterminationofcalls on theother’snetwork. This ratewill equalthe
intrastateswitchedaccessservicerate- lesstheresidualinterconnectionchargeand thecarrier
commonline charge- on a per minutebasis.

E. No ILEC or CLEC shallpay any otherILEC or CLEC for morethan 110%of the
minutesof useoftheproviderwith the lower minutesofusein the samemonth. For example,if
TSPnumberonehas 10,000minutesof local traffic terminatedon TSPnumbertwo’s network,
andTSPnumbertwo has15,000minutesof local traffic terminatedonTSPnumberone’s
network.TSP numbertwo will compensateTSPnumberoneon thebasisof 11,000minutes
(10,000minutesx 110%). Suchanarrangementavoidssignificantpaymentdifferencesdueto a
traffic imbalance.

F. [LECs andCLECsshall file reportswith theCommissionSecretaryon April 1st of
eachyearwhich showby monththevolumeoflocal terminatingtraffic deliveredto ILECs or
CLECsduring thepreviousyear.

G Interconnectionsarrangementsestablishedpursuantto CommissionDocketNo U-
18976shall remain in effect until January1, 1999, unlessotherwisemodified by theCommission.

H. TSPsshallbe requiredto enterinto reciprocal,mutualbilling and collection
agreementswhich ensurethateachTSPcanacceptotherTSPs’ telephoneline numbersbased
on nonpropnetarycalling cards;and,ensuresthat eachTSPcan bill and collecton collectcalls
and on callsbilled to a third numberservedby anotherTSP.

I. The ILECs shall not limit the ability of a TSPto provideand carryoperatorservices
traffic. .

J. CLECsshall haveaccessto 911 connectivitywhere providedby an ILEC under the
sametermsandconditionsenjoyedby the ILEC.

K. TSPsshallbe affordednondiscriminatoryaccessto eachother’sdatabasesas
follows:

‘Re A Methodologyto DetermineLong Run IncrementalCost, 156 PUR4th 1,
Michigan Public ServiceCommission,CaseNo. U-10620,September8, 1994.
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1. Directory Assistanceand Line Informationdatabases- TSPsshall be
permittedto input theircustomers’telephonenumbersand any pertinentaccount
datainto the ILEC directory assistanceand line informationdatabases.TSPs
shall also be permittedto accessany customer’snumberfrom the TSPdirectory
assistanceand line informationdatabasesin orderto providedirectory assistance
serviceto its customersor to obtain billing nameand address.

2. Public InterestServices- TSPsshall haveequalaccessto provide their
customernumbersand addressinformation to 911 providers,whetherthese
providersare the ILEC or independentservicebureaus.

3. TSPServiceDatabases- TSPsshall beprovidedaccessto TSPservice
databases(e.g..800, line information,AIN) throughsignaling interconnection,
with functionality, quality, terms,andconditionsequalto that provided by the
TSPto itself andits affiliates. TSPswill be chargedtariffed ratesfor database
queriesequalto that chargedto interexchangecarriersfor the samefunctions.
TheTSPswill impute the tariffed ratesof databaseaccessto it services.

4. No TSPshall accessthe customerproprietarynetworkinformation(“CPNI”)
of anotherinterconnectingTSPfor the purposeof marketingits servicesto the
interconnecting company’s customers. Likewise, no TSP shall ‘access the CPNI
of a companyreselling its services,without permissionof the reseller,for the
purposeof marketingservicesto the reseller’scustomers.

L. TSPsshall developmutuallyagreeableand reciprocalarrangementsfor the
protectionof their respectivecustomerproprietarynetworkinformation.

M. Nothing in this Section(901) shall be construedasauthorizingtheconcentrationof
accesslines in contraventionof the prohibitionscontainedin CommissionOrdersU-16462and
U- 17957-C.

N. All TSPsholding a certificatefrom the Commissionareprohibited from providing
interconnectionservicesto non-certificatedTSPs,unlessthe non-certificatedTSPis exempt
from the Commission’scertificationrequirementspursuantto stateor federal law or explicit
Commissionorder.

SECTION 1001. Unbundling

A. All TSPsshall be able to purchasedesiredfeatures,functions,capabilitiesand ~
servicespromptly andon an unbundledand non-discriminatorybasisfrom all otherTSPs
provisioningserviceswithin theState.
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B. Unlessexemptedpursuantto Section202 above,an ILEC shall provideunbundled
loops. ports. signaling links, signal transferpoints, and signalingcontrol points to a requesting
TSP upon the effectivedateof theseRegulations.

C. Unlessexemptedpursuantto Section202 above,after the effectivedateof these
Regulations.an ILEC shallprovideadditional unbundlingwithin ninety (90)daysof receiptof
a hona fide requestfrom a TSP. Additional unbundledbasicnetworkcomponentsshall
include. hut not be limited to:

1. Logical componentswithin the loop plant, including loop distribution, loop
concentration,and loop feeder.

2. End office andtandemswitching.

3. Operatorsystems.

4. Commonanddedicatedtransportlinks.

D TSPsshallbeableto interconnectwith all unbundledbasicnetworkcomponentsat any
technicallyfeasiblepoint within an ILEC’s network. Access,useandinterconnectionof all basic
networkcomponentsshall beon termsandconditionsidenticalto thosean ILEC providesto itself
andits affiliatesfor theprovision ofexchange,exchangeaccess,intraLATA toll andother[LEC
services.

E. As specifiedin Section901 above,ratesfor utilizing unbundledbasicnetwork
componentsofILEC networksandinterconnectiontheretoshallbe tariffedandbasedon cost
information. Thereis no mandatethat unbundledelementsbe providedby theILEC to TSPsat
its TSLRIC orLRIC ofprovidingsuchelements.

F. ILECs shall put into placea serviceordering, repair, maintenance,and
implementationschedulingsystemfor useby TSPs,which is equivalentto that usedby the
ILECs and their affiliates for their own retail exchangeservices. Datapertainingto service
and facility availability shall be madeavailableto TSPsin thesamemannerusedby the ILECs
and theiraffiliates.

G. ILECs shallincludeon a non-discriminatorybasisthetelephonenumbersofCLEC
customersin theILECs’ (including ILEC affiliates’) “White Pages”residentialandbusiness
listings, “Yellow Pages”listings,“Blue Pages”governmentlistings,anddirectoryassistance
databasesassociatedwith the areascoveredby suchpublicationsin whichtheCLECsprovide~
local telecommunicationsserviceseitherthroughresaleor its own f~ci1ities.CLEC customers
requestingto beomitted from suchdirectoriesshall beomitted.

H. CLECsshall provideto theILEC (including !LEC affiliate) publishing“White Pages”,
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“Yellow Pages”,and“Blue Pages”directoriesthenames,addressesand telephonenumbersof all
CLEC customersthat do not wish to beomittedfrom suchdirectories. TheentriesofCLEC
customersin ILEC directoriesshall be interspersedalphabeticallyamongtheentriesofthe ILEC
customersandshall be no different in style, size orformat thantheentriesof the ILEC customers

I ILECs shall, uponrequestofa CLEC,provideWhite, Yellow andBlue Pages
directories to CLECs’ customers.

J TSPsshall allow nondiscriminatoryaccessto their polesby otherTSPsfor pole
attachmentspursuantto CommissionGeneralOrderdatedDecember17, 1984.

K TSPsshallallow nondiscriminatoryaccessto theirconduitsandrights-of-wayby other
TSPsfor theprovisioningoflocal telecommunicationsservices.

SECTION 1101. Resale

A To encourage andpromotecompetitionin the local telecommunicationsmarkets,all
facilities basedTSPsshallmakeunbundledretail features,functions,capabilitiesandservices,and
bundledretail servicesavailablefor resaleto otherTSPs.

B. No facilitiesbasedTSPmayimposeany restrictionson the resaleof its unbundled
retail features,fi.inctions, capabilitiesandservices,andbundledretail servicesprovidedthat resale
is ofthesameclassof serviceandcategoryof customer.

C. TSPsshall revisetheirexisting tariffs to removeany prohibitionson theresaleof
unbundledretail features,functions,capabilitiesand services,andbundledretail serviceswithin
thirty (30)daysoftheeffectivedateoftheseRegulations. TSPsfiling initial tariffs shall not
include in suchtariffs any prohibitions,on resaleofunbundledretail features,functions,
capabilitiesandservices,andbundledretail services.

D. During thetransitionto a competitivelocal telecommunicationsmarket,ILEC
unbundledretail features,functions,capabilitiesand services,and bundledretail services,
including verticalfeatures,shallbe tariffed andprovidedto otherTSPsat reasonablewholesale
ratesbasedon cost information. Thecost informationshall be derivedfrom thecoststudies
mandatedin Section901.C.2 above. Thesestudiesshallbeprovidedto theCommissionin
accordancewith theprovisionsof Section901 .C.2. This informationwill beusedby the
Commissionto determinetheILEC’s tariffed wholesaleresalerates. Thereis no mandatethat
resoldservicesbeprovidedby theILEC to TSPsat its TSLRIC or LRIC ofprovidingsuch
services.

E. As ofthe effectivedateof theseRegulations,andasan interim measureuntil the
tariffed wholesaleresaleratesaredevelopedpursuantto subsectionD above,thewholesaleresale
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ratesofan ILEC shall be theILEC ‘S currenttariffed retail ratesreducedby 10%to encourageand
promotecompetitionin the local telecommunicationsmarkets,andto reflect the ILEC’s
avoidanceofretail costs,includingbutnot limited to, sales,marketingand customerservices
associatedwith theresolditems. ILEC servicescurrentlytariffed andprovisionedbelowcost
shall be availablefor wholesaleresalein themannerdescribedabove. If deemednecessaryby the
Commissionto ensureuniversalservice,a subsidymechanismmaybe establishedin SubdocketA
of DocketU-20883, which would be availableto an ILEC resellingservicesshownto be
provisionedbelowcostfor public interestpurposes.

F. An ILEC shall makeavailablenon-discriminatoryonline accessto the ILEC’s
operatingsystemsat a reasonablecost-basedchargeper databasedip to TSPsthat desireto
resellILEC features,functions,capabilitiesandservices. This accessshall be madeavailable
accordingto thefollowing guidelines:1) within sixty (60) days of receipt of a bona fide request,
theILEC shallmaketherequestedaccessavailableat a reasonablecost-basedchargeagreedto
between the parties,or 2) if within sixty (60)daysofreceiptof abonafide request,an agreement
is not reached between the parties, or the ILEC respondsthat therequestis not technicallyand/or
economicallyfeasibleto provide,the matterwill be resolvedby theCommissionuponpetitionof
eitherparty. As part oftheCommission’sreviewofthe matter,theILEC shall provideTSLRIC
andLRIC studiesto theCommissionwhich showthecostofprovidingtherequestedaccess,
includinga detailedexplanationofwhy the requestedaccessis not technicallyor economically
feasibleto providetherequestingTSP.

G. Accessshall be availableto the following:

I Direct, on-lineaccessto theILECs’ mechanizedorderentrysystem Access
shall beconsideredadequatewhentheprovidedaccesspermitstheresellerto accessan
ILEC’s mechanizedorderentrysystemto placeinitial orders,accessinformation
concerningserviceand featureavailability, modify orderspreviouslyentered,schedule
the installationofservicesand any necessaryequipment,andto checkon thestatusofall
transactionsthat theresellerhasinitiatedin a mannerat leastasefficient astheaccess
providedthe ILEC’s own employees.

2. On-lineaccessto numberingadministrationsystemsand to numbering

resources.

3. Direct on-lineaccessto theILECs’ troublereportingandmonitoringsystems.
Accessis consideredadequateif resellercandirectly accessremote line testing facilities,
reportserviceproblems,schedulepremisevisits whererequired,andcheckthestatusof
repairs. Arrangementmustalsoprovidefor interceptionandautomaticforwardingof
repair calls placed by resellercustomersto the reseller.

4. Customerusagedata. Resellersmustbeprovidedtimely on-lineand printed
reportspertainingto theReseller’scustomersusageof ILEC local calling andswitched
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accessservices

5 To local listing databasesandupdates Resellersshould beableto add. modify
anddeletedirectory listings for theReseller’scustomersvia on-lineaccessto the ILEC’s
directorydatabase,and newresellercustomers’listings shouldbe availablefrom Directory
Assistanceon preciselythe samebasisandin thesametime frameasappliesfor new ILEC
retail subscribers

This accessshall equalthat providedto the il_ECs’ own personnel. TheCommissionand
its Staffwill monitor theprogress,or lack thereof,madein this area,and, if deemednecessary
afternoticeand hearing,will imposean additionaltransitionalresalediscounton an ILEC’s
features,functions,capabilitiesand servicesuntil an ILEC’s operatingsystemsareaccessibleby
TSPson thetermsspecifiedherein.

H. No TSPshall accessthecustomerproprietarynetworkinformation(“CPNI”) of
anotherinterconnectingTSPfor thepurposeof marketingits servicesto the interconnecting
company’scustomers. Likewise, no TSPshall accessthe CPNI of a companyreselling its
services,without permissionof the reseller,for the purposeof marketingservicesto the
reseller’scustomers.

I. All [LECs shall offer an optional,unbundledversionoftheir retail servicesthat allows
theresellerto useits own operatorservicesand directoryassistanceservices.

J All ILECs shall offer theseresoldservicesto theresellersas“unbranded”services.

SECTION 1201. ConsumerProtection.

A. All TSPsshall comply with all applicablestatutesandCommissionrules,regulations,
ordersand policiesregardingcustomerbilling, deposits,provisioningofserviceandthehandling
ofcomplaints.

B Thefollowing additionalconsumerprotectionrules shall applyto all TSPs:

1. Any solicitationby or onbehalfofa TSPto acustomerto terminatehis/her
servicewith anotherproviderandswitchhis/herserviceto anewTSP shall
includecurrentrateinformation of the new provider and all other information
regardingthe service(s)tQ beprovidedincluding,but not limited to thetermsand
conditionsunderwhich thenewproviderwill providetheservice(s). Uponrequest
of a customer, a TSP shall provide the customer informationpertainingto the ~
technicaldifferencesbetweenthe servicesprovidedby thecustomer’sformerTSP
and thenewTSP. All information provided shall be legible and printed in a
minimumpoint sizeoftypeofat least10 points. Failure to provide this
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informationto thecustomershall result in a fine of $500for eachviolation in
additionto any other fine andlorpenaltiesassessed.

2 In orderto switch a customerfrom oneTSPto anotherTSP, thenewprovider
must obtainasignedanddatedstatementfrom thecustomerprior to the switch
indicating that he/sheis thesubscriberofthe telephoneservicefor a particular
telephoneaccountandnumber,thathe/shehastheauthorityto authorizethe
switchof serviceto thenewproviderandthat he/shedoesauthorizetheswitch.
This signedstatementmustbeaseparateor severabledocumentwhosesole
purposeis to authorizethe switchofthecustomer’sTSP.Thesignedstatement
cannot be contained on the same document as promotional material, a registration
to enter a contest or a form to contribute money to a charity.

Among otherfines andlorpenalties,theTSP makingan unauthorizedswitch shall
be subjectto a fine not exceedingtenthousanddollars($10,000)perunauthorized
switch, requiredto pay thecostsofswitchingthatcustomerbackto the
customer’spreviousproviderandrequiredto refundto the customeramountspaid
to theproviderduring theunauthorizedserviceperiodandextinguishany other
amountsdueby theconsumerandnot billed and/orpaid. All TSPsareresponsible
for theactionsoftheiragentsthat solicit switchesin anunauthorizedmanner
andlorresultin unauthorizedswitches.

3. A printedbill mustbesuppliedto eachcustomerat leastoncea month.

4. All billing for local telecommunications services must be presented for payment
to theconsumerwithin sixty (60)daysof thedatethe consumerincursthecharge.

5. Thecustomer’sbill shallshow the nameoftheTSPrenderingserviceonbehalf
of the customer as opposed to the underlying carrier.

6. An addressanda toll freetelephonenumberfor billing inquiriesshall appearon
eachbill sentto thecustomer

7 Interim disputeresolution procedures including interrupt anddisconnect
of services procedures, detailing how a customer can dispute a charge, lodge a
complaint,and/orappealto theCommissionmustbe filed with theCommission
and suppliedto thecustomeruponrequest.TheCommissionwill remainaccessible
to hearcustomercomplaintsaswell asto resolvedisputesamongcarriers
regardinga customercomplaintorproblem. Final disputeresolutionprocedures
arecurrentlybeingconsideredby theCommission. Whendevelopedand
approved,TSPsmustcomply with theseprocedures.

8 Customers must be given 30 days notice of anyincreasein pricewhich is in
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excessof 5%ofthecurrentpnce.

9 No terminationfeeswill bepermittedfor residentialand singleline business
basiclocal services.

10 No TSP canunilaterally and arbitrarily limit theamountofchargesa customer
canincur on his/heraccount regardless of whether the charges are for local, long
distance or other toll charges unless the customer has a billed, outstanding balance
due Credit limits maybe establishedwhenserviceis initiated, beforechargesare
incurredor at any time uponan agreementbetweentheTSPand customer

11. No TSPmayreleasenonpubliccustomerinformationregardingacustomer’s
account or calling record.

12. No TSPmayunilaterally placeablock on its customer’stelephoneservice
whena particularamountof chargeshavebeenincurredandthecustomerhasnot
beenpresentedtheopportunityanda reasonableamountof timeto pay or make
otherpaymentarrangementsto paythe charges.For inmatepay phonesystems, a
customer’stelephonemaybeblockedfrom thereceiptofcallsfrom an inmate
facility only if the TSP hasablockingpolicy submittedin a tariff formatapproved
by the Commission.

C TSPsmustfile theservicestandardreportsdelineatedin Section302in orderto insure
that consumersreceivetimely, adequateand quality service.

D The arrival ofcompetitionwill not necessarilyobviatetheneedof thosewhose
incomesentitle themto assistancefrom the Lifeline Fundor similar fund. Whenappropriations
becomeavailablefor theLifeline Fund, all TSPs shallberequiredto. participatetherein.

E. Violation ofany statuteorCommissionrule, regulation,orderor policy applicableto
regulatedTSPsmayresultin theimpositionofmonetaryfines, penaltiesand/ortherevocationof
theaproviderscertificate.

SECTION 1301. MiscellaneousProvisions

A. Application. It is the intent of the Commission that these Regulationsshall apply to
all TSPs over which the Commission hasregtilatory authority. To the extent the
Commission’sregulatoryauthorityover any particularTSPor over certainconduct or services
offeredor providedby anyparticularTSPis expresslypreempted,then theseRegulationsThall
be interpretedin a mannerwhich recognizesall suchpreemptionsso long assuchpreemption
remainsin effect.
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B. All provisionsof OrderNo. U-17949-N.datedOctober18, 1991. are unattectedh~
theseRegulationsand shall remain in effect unlesscontraryto or inconsistent with the goals
and,’or provision(s)of theseRegulations,in which casethe provision(s)of theseRegulations
shall preemptand supersedeall affectedprovisionsof OrderNo. U-17949-N. However, the
CommissionherebyrescindsOrderingParagraphNos. “10”, “11” and “12” of OrderNo. U-
17949-N.

C Severability. If a courtofcompetentjurisdictionfinds any provisionofthese
Regulationsto be invalid orunenforceableasto any TSPor circumstance,suchfinding shall not
renderthat provisioninvalid or unenforceableasto any otherTSPsor circumstancesIf feasible,
any suchoffendingprovision shall be deemedto be modified to be within the limits of
enforceabilityorvalidity; however,if theoffendingprovisioncannotbe somodified, it shall be
strickenand all otherprovisionsof theseRegulationsin all otherrespectsshall remainvalid and
enforceable.In addition, in theeventany provision oftheseRegulationsis stayedin connection
with a judicial reviewoftheseRegulations,theremainingprovisionsoftheseRegulationsshall
remainvalid andenforceable.

.,
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APPENDIX A

LOUISIANA BASIC SERVICES

Local Basic Service,including calling options.

Basic Local Service
SubscriberLine Charges
StatewideRateSchedules(flat, measuredandmessage)
Monthly ExchangeRates
Local Measured/MessageRatedService
Expanded Local Calling Area Service
Link-Up Service
Joint UserService(5 or lesssubscribers)
Local Option Calling Plans(LOS and LOSB)
Local Saver Service
Local TeleThrift
Party Line Service
Local Exceptions
Public TelephoneService
Semi-PublicAccessLine

Local Ordering. Installation,and Restoral

BasicServiceConnection
TroubleDeterminationCharges
Dual Service
Link Up

Other Services

Directory Listing
TouchTone
CustomizedCodeRestriction
Blocking Service and EmergencyNetwork Services
Directory Assistance(within local servicearea)
Local OperatorVerification/Interrupt

,,
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APPENDIX B

LOUISIANA INTERCONNECTIONSERVICES

1ni~rconnectionServices

Basic ServingArrangement
CarrierCommonLine Access
ClearChannelCapability
CommonChannelSignalingAccessCapability
CommonSwitching Optional Features
DedicatedNetworkAccessLine (DNAL)
Direct Inward Dialing (DID) or DID/Direct with LSBA
DID/Direct Outward Dialing (DOD) Access with LSBSA
DID or DID/DOD with BSA
800 AccessService
Line Side Basic ServingArrangement(LSBSA)
Local Switching
Local Transport
Network Blocking Chargefor FeatureGroupD
Network AccessRegisterPackage
Trunk Side AccessFacility
Trunk Side BSA
900 AccessService
Analog Services
DedicatedAccessLines for TSPs
CustomNetwork Service
Digital DataService
High CapacityService
Metallic Service
Voice GradeAnalog Service
Customer Owned Coin Operator Telephone(COCOT) ServicesAccessLine
Interconnectionfor Mobile ServiceProviders (includes cellular mobile)
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